
Mortgage Lender Authorisations

Please sign and return these authorisations 
to your MortgageLine Adviser
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Declarations, Authorisations and Consents
(a large print version of this document can be made available on request)

Name of First applicant

Loan amount € 

Name of second applicant

Application number 

Please read carefully before signing this form. 

In this consent: -

“Bank of Ireland Group” means the Bank of Ireland and all its present and future subsidiaries, 

“contracted agents” means entities which have contracted with the Bank of Ireland Group to assist in the conduct of its business or in providing services to me, 

“I”, “me”, “my” is a reference to each of us where more than one of us has signed this form, and 

“personal details” means information concerning me which Bank of Ireland Group holds. It includes information given by me or others, verbally or in writing, 

information contained in application forms and records of my transactions with the Bank of Ireland Group. 

Consent under Consumer Credit Act 1995 (optional)
I hereby consent to the Bank of Ireland Group and its Contracted Agents being able to contact me at my place of work (this is optional – you do not have to 

give this consent) 

First applicant Second applicant

Consent to Direct Marketing (Optional)
The personal details supplied by you to the Bank of Ireland Group will be used to provide you with information about other products and services, either from the 

Bank of Ireland Group or which the Bank of Ireland Group has arranged for you with a third party, by post, telephone, email, fax or other lawful means. You can, 

at any time, ask the Bank of Ireland Group to stop or change the methods by which the Bank of Ireland Group may send you marketing information. This can be 

done free of charge by writing to your branch of the bank.

Please tick the box if you do not want to receive this information  

Declarations, Authorisations and Consents
1. I apply to the Bank of Ireland Group for a mortgage loan and declare that the

information in this application and personal details given and documentation 

furnished by me is true and correct, to the best of my knowledge, information 

and belief.

2. I declare that I have never been insolvent and have never made arrangements 

with creditors and have never been involved in any court proceedings for

debt.

3. I authorise the Bank of Ireland Group to make all reasonable enquiries of

my accountant, solicitor, mortgage lender, broker and/or any other person, in 

connection with and arising from my application and any aspect thereof.

4. I hereby consent for the purposes of the Consumer Credit Act 1995 to the

Bank being able to contact my employer for income verification purposes.

5. By signing this form I consent to the Bank of Ireland Group and its contracted 

agents storing, using and processing my personal details:-

(a)  to manage and administer my accounts, policies or other financial

products;

(b)  to process my applications for credit or financial services;

(c)  to carry out business and market research and compile statistics;

(d)  to help detect fraud and dishonesty;

(e)  to form a single view of my entire relationship with the Bank of Ireland

Group (whether as a consumer or in connection with my trade, business 

or profession) to enable it manage and develop the relationship;

(f)  to enable business units in the Bank of Ireland Group share or access my 

personal details for the purposes set out in this consent (but not for the 

purposes of direct marketing where I have indicated to the Bank of Ireland 

Group I do not want it);

(g)  to contact me by post, telephone, text message, electronic mail, facsimile 

or other means but not in a way contrary to my instructions to the Bank of 

Ireland Group or contrary to law or regulation;

(h)  (where I apply for or avail of a credit facility) to carry out credit reviews 

including automated credit decision processes and to obtain details of 

my credit history from the Irish Credit Bureau (“ICB”) or other credit rating 

agency;

(i)  (where I have not indicated otherwise to the Bank of Ireland Group) to 

directly market the products and services of the Bank of Ireland Group 

or of suppliers selected by the Bank of Ireland Group using a form of 

communication permitted by me under paragraph (g) above; and

(j)  to establish my identity, residence and tax status in order to comply with 

law and regulation concerning taxation and the prevention of money 

laundering or terrorist financing.

I consent to the Bank of Ireland Group disclosing my personal details:-

1) (where I apply for or avail of a credit facility) to the ICB or other credit

rating agency and I also consent to the ICB or other credit rating agency 

disclosing details of my credit history (and using those details for credit 

scoring purposes) to the Bank of Ireland Group or other institutions to 

which I apply for credit facilities;

2) to facilitate a potential or actual transfer of any loan or product provided to 

me or in connection with a securitisation;

3) to its contracted agents and to recipients abroad but only for purposes

indicated in this consent and only where the Bank of Ireland Group 

complies with Irish data protection law in doing so.

This consent does not limit any other consent I have given (or may give) to the 

Bank of Ireland Group to process or disclose my personal details. 

6. I hereby declare and confirm that each and every one of the foregoing

authorisations and consents to hold, use, disclose and process personal

details constitutes a consent for the purposes of the Data Protection Acts

1988 and 2003 and any amending or extending legislation or any European

Union regulation or directive. 

7. I declare that where the security for this mortgage loan application is a holiday

home, it is for my personal use and no rental income will be derived from it.

8. I declare that I have read and understand the Legal notices and Fees
and Costs set out on page 15. 

First applicant

Date  D  D  M  M  2  0  Y  Y

Second applicant

Date  D  D  M  M  2  0  Y  Y

Lending criteria and terms and conditions apply. Security and insurance required. Bank of Ireland Mortgage Bank is a member of Bank of Ireland Group. Bank of 

Ireland Mortgage Bank trading as Bank of Ireland Mortgages is regulated by the Central Bank of Ireland. Bank of Ireland is regulated by the Central Bank of Ireland.

StephensLaptop
Rejected

StephensLaptop
Rejected

StephensLaptop
Rejected

StephensLaptop
Rejected
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Mortgage Application Form

Fees and Costs

Valuation 
The Bank requires that you arrange a valuation of the property (or properties) 

offered as security, carried out by a valuer acceptable to the Bank. You will need 

to pay the valuation fee direct to the valuer. You need to agree that fee with the 

valuer (you should expect to pay a fee of €150 to €250 plus VAT but this can 

vary). If we withdraw the loan offer we may refund this fee. No responsibility is 

implied or accepted or warranty given by the Bank for the value or condition 

of the property as outlined in the valuation. The valuation report will remain the 

property of the Bank and you are entitled to your own copy of the report.  

Legal fees 
You will need to pay legal fees to your own solicitor, which you need to agree with 

him or her as part of your own arrangement. This does not include costs associated 

with the Bank’s legal investigation of title for the purpose of the Mortgage. 

Accountable trust receipt: €63. You will need to pay this fee to the Bank where 

your solicitor requests the Title Deeds from the Bank on your behalf. The fee 

does not apply where a customer seeks additional funds on the same security.  

Security Perfection Fee for Equity Release: €400. This fee covers the Bank’s legal 

expenses where the Bank agrees to handle an Equity Release loan without the 

need for a customer to engage his/her own solicitor. 

The following additional costs will be payable by the borrower for buy to let 
properties and principal dwelling housing where the loan amount is €1.5 
million or over.  
1. The borrower must reimburse the Bank for the legal costs incurred by the

Lender in effecting the Lender’s Security and related tasks (excluding costs 

associated with the Bank’s legal investigation of title for the purpose of the 

mortgage);

2. The outlay and fees payable to state agencies for the registration of the

Lender’s Security, which must be remitted to the borrower’s solicitor.

The Lender’s legal costs to be reimbursed by the borrower are the following: 

a) the Lender’s solicitor’s professional fee of €950 plus Value Added Tax per

property

b) Outlay and fees payable to state agencies for the registration of the Lender’s

Security which shall not exceed €350 per property. 

The Lender’s legal costs, once paid by the borrower, are not refundable. Typically 

these must be paid at the closing of the transaction. 

You may be liable for legal, valuation and other costs incurred in perfecting the 

security or any other requirements even if the Mortgage loan is not advanced.

Arrears - Interest Surcharge 
If you do not pay us a repayment instalment or other sum of money by the date 

you are due to pay it, we may charge you a default interest rate of 0.5% per 

month or part of a month (which is 6% per year) on the unpaid sum. This default 

interest is added to normal interest. 

We do not charge borrowers default interest when they are in a Mortgage Arrears 

Resolution Process under the Central Bank’s Code of Conduct on Mortgage 

Arrears and are co-operating reasonably and honestly with us.

Important information and warnings

LEGAL NOTICES
We have a legal duty to include the notices below. They contain important and useful information. Please take the time to read them.

WARNING: IF YOU DO NOT MEET THE REPAYMENTS ON YOUR LOAN, YOUR ACCOUNT WILL GO INTO ARREARS. THIS 
MAY AFFECT YOUR CREDIT RATING, WHICH MAY LIMIT YOUR ABILITY TO ACCESS CREDIT IN THE FUTURE.

WARNING: YOUR HOME IS AT RISK IF YOU DO NOT KEEP UP PAYMENTS ON A MORTGAGE OR ANY OTHER LOAN 
SECURED ON IT.

If your Mortgage is ever on a variable rate:

WARNING: THE PAYMENT RATES ON THIS HOUSING LOAN MAY BE ADJUSTED BY THE LENDER FROM TIME TO TIME.

If your Mortgage is ever on a fixed rate:

WARNING: YOU MAY HAVE TO PAY CHARGES IF YOU PAY OFF A FIXED-RATE LOAN EARLY.

If your Mortgage is on an interest only term:

WARNING: THE ENTIRE AMOUNT THAT YOU HAVE BORROWED WILL STILL BE OUTSTANDING AT THE END OF THE 
INTEREST-ONLY PERIOD.

If your Mortgage is an Equity Release Mortgage and is being used for debt consolidation purposes:

WARNING: THIS NEW LOAN MAY TAKE LONGER TO PAY OFF THAN YOUR PREVIOUS LOANS. THIS MEANS YOU MAY 
PAY MORE THAN IF YOU PAID OVER A SHORTER TERM.

Repaying your Mortgage early
If you repay your Mortgage early when you are on a variable rate of interest, we charge no redemption fee.

If you repay your Mortgage early when you are on a fixed rate of interest, or change to another rate within your fixed rate period, you may have to pay an 

additional funding fee. This funding fee is compensation for the additional interest expense that the Bank may incur as a result of a customer breaking their fixed 

rate contract. If there is no additional interest expense incurred by the Bank no compensation will be required.

This is how the funding fee compensation is calculated – it is equal to “C” where:

C = A x (R%-R1%) x D , and

365

“A” = the amount repaid early (or the amount which is changed from the fixed rate to a new rate) averaged from the date of early repayment (or rate change) to 

the end of the fixed rate period to allow for scheduled repayments (if there are any) and interest charges.

“R%” = the annual percentage interest rate which was the cost to us of funding an amount equal to “A” for the originally intended fixed rate period.

“R1%”= the annual percentage interest rate available to us for a deposit of an amount equal to “A” for a period equal to “D”.

“D” = the number of days from the date of early repayment (or rate change) to the end of the fixed period.

Here is a worked example:- “Amount” = €250,000, “R” = 5 %, “R1” = 3%, “D” = 2 years or 730 days

C = 250,000 x (5%-3%) x 730

365

So, C = 250,000 x 2% x 730

365

  C = €10,000
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Mortgage Application Form

Additional Information that will help support your application

Bank of Ireland Mortgage Bank is a member of Bank of Ireland Group. 

Bank of Ireland Mortgage Bank, trading as Bank of Ireland Mortgages, is regulated by the Central Bank of Ireland.

Bank of Ireland is regulated by the Central Bank of Ireland.



Intermediary Mortgage Centre, permanent tsb Corporate Centre, Third floor, Carysfort Avenue, Blackrock, Co Dublin. 

account no:

applicant’s name(s):

address of property to be mortgaged:

purchase price/value of property: amount of loan required

 

mortgage type:  repayment term required

permanent tsb will require a valuation of and certain other information about the property you wish to buy and/or mortgage. The valuation report, of which you will obtain a 
copy, is designed specially for the needs of permanent tsb to help us decide if the property represents adequate security for the loan you require. The valuation report will 
be based on a limited inspection and is not intended to be a structural survey nor a condition report. It is important that you should not rely in anyway on the valuation report. It 
is possible that there are defects in the property which are not reported but which a more detailed inspection would reveal. This means that the valuation report may not make 
you aware of defects which could affect your decision to buy. permanent tsb recommends that you obtain a more comprehensive report or structural survey.

Life Assurance
It is a condition on all repayment loans that Mortgage Protection Cover is effected before the loan cheque issues, permanent tsb can arrange this through a special scheme 
and the premiums will be incorporated in the monthly repayments for the duration of the loan. Alternatively applicants can make their own arrangements but the cover must 
meet permanent tsb requirements. Independent cover must be in place before the loan cheque is issued.

Property Insurance
It is a condition on all loans that property insurance is effected before the loan cheque issues. permanent tsb can arrange this through a special scheme and the premiums 
will be incorporated in the monthly repayments for the duration of the loan. Borrowers have the right to effect and maintain such insurance as is required by permanent tsb 
with any recognised insurer or through any authorised agency of their choice. If you wish to exercise this right, you must notify permanent tsb on acceptance of a loan offer 
(if any) and on receipt of said notification permanent tsb shall inform you of its detailed insurance requirements. The loan will not be issued until permanent tsb’s insurance 
requirements have been complied with to permanent tsb’s reasonable satisfaction. Where the borrower ceases to maintain adequate insurance cover for the property at any 
time during the period of the loan agreement, permanent tsb may insure the property through its agency for not less than the estimated cost of reinstatement. The borrower 
will be liable for the premium monthly / annually for the duration of the loan.

personal details

details of mortgage required

valuation

insurance

Keeping You Informed (Direct Marketing)

€ €

Mortgage application for credit

	 BMK3069

To keep you informed of any benefits, products or services that the Bank offer and 
for that purpose and the purposes mentioned below, please check the boxes below 
the ways you wish to be contacted:

Post Yes No

Mobile phone Yes No

Home phone Yes No

Online Yes No

Email Yes No

Text message Yes No

Information provided by you (whether in the application for an Account or otherwise) 
and any information relating to the conduct of your Account(s) may be used by us 
to: (i) transmit to you information relating to other products, services, special offers, 
promotions, competitions run by us or other companies in the permanent tsb Group 
(“Group” means the permanent tsb Group, a financial services group principally 
comprised of banking companies) or (ii) provide such information to other companies 
in permanent tsb Group so that they can transmit to you details of their products, 
services, special offers, promotions and competitions.
If at any time you change your mind and you wish to amend your contact 
preferences, you may contact us by writing to FREEPOST F4940, Customer Data 
Quality (Direct Marketing), permanent tsb p.l.c., 56-59 St Stephen’s Green, Dublin 2



ACCESS TO PERSONAL DATA. You have the right at any time to request a copy of any ‘personal data” within the meaning of the Data Protection Acts 1988 to 2003 (as 
amended, re-enacted or replaced from time to time) that we hold about you (for which we may charge a small fee) and to have inaccuracies in that information corrected, by 
writing to Data Access Request, Document Management Control, permanent tsb, 56/59 St Stephen’s Green, Dublin 2.

data protection notice

BMK3069

I/We consent to permanent tsb and its agents processing and holding all sensitive personal data disclosed by me, or on my behalf in conjunction with any application, 
account or product relating to me.  Sensitive personal data (such as medical information and information on criminal offences, which is required to assess credit and insurance 
risk) will be used for the purposes of administering my account(s), application or product held with permanent tsb.

I/We also consent to permanent tsb disclosing sensitive personal data to other companies within the permanent tsb Group in connection with those purposes and 
permanent tsb may, from time to time, provide sensitive personal data to regulatory authorities or third parties acting on its behalf.

I/We authorise and consent to permanent tsb recording, processing and storing any such sensitive personal data received/provided by me/us.

signature of first applicant: date:

signature of second applicant: date:

I/we declare that I/we am/are of full age and I/we hereby make application for an advance with permanent tsb upon mortgage of the property described above. I/we 
declare that the foregoing statements and particulars and any other information I/we have given to permanent tsb to be strictly true, to the best of my/our knowledge and 
belief. I/we acknowledge that, in order to process this loan application, permanent tsb its servants and agents will hold and process information in connection with this 
application (together with such other information supplied to or obtained by permanent tsb separately) and will hold and process same for administrative, customer care and 
service purposes and the statistical purposes of the Department of the Environment, Community and Local Government where required by that Department. permanent tsb 
may also pass this information to other companies within the permanent tsb group in connection with those purposes. I/We further authorise permanent tsb to supply such 
information as I/we have given to permanent tsb to an insurance company, if it is necessary, to obtain a suitable Mortgage Indemnity Policy. I/we have read the section above 
headed “Valuation” and I/we understand that I/we should not rely on the valuation report in any way in deciding whether or not to purchase the property. I/We understand 
that if, contrary to the permanent tsb recommendation, I/we do not request or obtain an independent structural survey for my/our own purposes, I/we run the risk that the 
property may suffer from serious defects which are not mentioned in the Valuation Report and that the Report may be defective, or may be inadequate for my/our purposes. 
I/We further understand that should permanent tsb grant a loan, this does not signify an assurance or guarantee that the property is soundly constructed and free from 
defects. I/We note that if I/we are approved by permanent tsb for a loan that at any time before the completion of the mortgage transaction permanent tsb has the right 
to withdraw or vary the approval subject to applicable law. In the event that I/we wish to change any of the details on the application, the changes will be recorded on the loan 
approval without the necessity of re-signing a further application form. I/We have had the necessary time to consider and query the information provided to me in relation to my 
application I/We hereby consent to the transfer of the benefit of the mortgage to any other person.

signature of first applicant: date:

signature of second applicant: date:

signature & declaration

signatures

sensitive personal data

Are you aware of any health issues that could affect your ability to work and meet the repayments of this facility? Yes No 
If yes, please give details:

Known future changes in your circumstances

Are you aware of any possible changes to your future circumstances that may affect your ability to meet your repayments on this facility? Yes   No 
If yes, please give details:

your health

StephensLaptop
Rejected

StephensLaptop
Rejected

StephensLaptop
Rejected

StephensLaptop
Rejected



important notices

Under the Consumer Credit Act 1995 a customer’s consent is required if the customer wishes permanent tsb to be able to telephone him/her at his/her place of employment/business in connection 
with a Credit Agreement. From time to time permanent tsb may need to contact you during working hours in connection with the Account. Should you wish to give your consent you should sign this part.
I/we hereby consent to permanent tsb contacting me/us by telephone at my/our place of employment/business.

signature of first applicant:  date:

signature of second applicant:  date:

You have the right at any time to request from any credit reference agency a copy of any “personal data” within the meaning of the Data Protection Act 1988 (as amended or re-enacted 
from time to time) that such a credit reference agency hold about you (for which they may charge a small fee) and to have inaccuracies in that information corrected. 

permanent tsb may from time to time make searches against you on the records held by credit reference agencies. When such a search is made the credit reference agencies will keep a 
record for a period (usually a year) that the search has been made. permanent tsb may also provide information to credit reference agencies concerning this application and the manner in 
which the Account was conducted. For this permanent tsb requires your consent. Please note that if you do not consent permanent tsb will not be able to consider your application.

I/We authorise permanent tsb to carry out credit reference searches against me/us. I/We acknowledge that such credit reference agencies will record that such a search has
been made and disclose that fact to their members for a period of at least one year. I/We also authorise that permanent tsb provide information concerning this application and
the conduct of the Account to credit reference agencies.

signature of first applicant:  date:

signature of second applicant:  date:

I/We confirm that I /we authorise my/our intermediary to obtain any data or information from permanent tsb in relation to my/our mortgage with permanent tsb and also in respect of 
any future mortgage(s) where arranged through the same intermediary unless I/we specify otherwise and such data and information may include redemption amount(s) in relation to such 
mortgage(s) where such amount(s) has/have been requested by me/us (but will exclude information relating to the conduct of such mortgage(s). (All parties to sign).

signature of first applicant:  signature of second applicant:

consent under the consumer credit act 1995

credit reference searching & reporting

sharing information authorisation

Please note carefully the following information relating to Housing Loans within the meaning of the Consumer Credit Act 1995.
“WARNING: YOUR HOME IS AT RISK IF YOU DO NOT KEEP UP PAYMENTS ON A MORTGAGE OR ANY OTHER LOAN SECURED ON IT.”
VARIABLE RATE LOANS - “THE PAYMENT RATES ON THIS HOUSING LOAN MAY BE ADJUSTED BY THE LENDER FROM TIME TO TIME.”

FIXED RATE LOANS
Whenever (i) repayment of a loan in full or in part is made or (ii) with the agreement of permanent tsb, the loan is switched to a variable rate loan or other fixed rate loan, before expiry of the 
Fixed Rate Period (hereinafter called the “Early Termination”), the applicant shall, in addition to all other sums payable as a condition of and at the time of the Early Termination, pay a sum equal 
to the permanent tsb’s estimate of the loss (if any) arising from the Early Termination. In the calculation of the said loss, permanent tsb shall endeavour to apply in so far as it is fair and 
practicable, the formula C=(I-S) x R x (M-T) where C is the charge to compensate for the loss (if greater than 0), I is the swap/market fixed interest rate for the term of the Fixed Rate Period at 
the date of its commencement, S is the swap/market interest rate for the remaining fixed period, R is the amount of the Fixed Rate loan balance paid or switched at the date of Early Termina-
tion, M is the Fixed Rate Period and T is the time expired of the Fixed Rate Period at the date of Early Termination

ARREARS
Interest will be applied to the outstanding balance of the loan. This balance includes any element of unpaid interest and charges which will accrue interest on the rate applicable to the account.

VALUATION
A valuation must be carried out on the property you intend buying and a valuation fee must be paid. The maximum valuation fee is e130 which includes VAT but excludes valuer’s travel expens-
es. The valuer’s travel expenses are: 1-10 miles = Nil; 11-20 miles = 6; 21-25 miles = 8. Properties incomplete at the time of the original valuation will require, on completion, a final valuation, 
the fee for which is e65 which includes VAT but excludes travel expenses. Additional loans will require an Opinion of Value (“drive by” valuation) the fee for which is e65 which includes VAT but 
excludes travel expenses. The valuation fee is refunded if the application is not accepted.

OTHER
Security and Insurance are required. Subject to current lending criteria and terms and conditions. Please note that if you require your Solicitor to take up your title deeds on Accountable Trust 
Receipt in the future (unless you are taking out a new mortgage with permanent tsb) there is a fee of e35. There is also a fee of e35 for vacating or releasing your mortgage.

Important information including consumer credit act 1995 and distance marketing

WARNING: If you do not keep up your repayments you may lose your home.

WARNING: If you do not meet the repayments on your loan, your account will go into arrears. This may affect your credit rating which may limit your ability to 
access credit in the future.

WARNING: The cost of your monthly repayments may increase.

The following warning applies in the case of Fixed Rate loans:

WARNING: You may have to pay charges if you pay off a Fixed Rate loan early.

The following warning applies in the case of interest only/bridging loans:

WARNING: The entire amount that you have borrowed will still be outstanding at the end of the interest-only period.

Where the purpose of the loan is for debt consolidation

WARNING: This new loan may take longer to pay off than your previous loans. This means you may pay more than if you paid over a shorter term.
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general distance marketing information 

NOTE: THIS INFORMATION DOCUMENT APPLIES TO YOU IF YOU HAVE DEALT WITH US AT A DISTANCE E.G. PHONE, 
INTERNET OR POST. IN OTHER WORDS WHERE THERE IS NO FACE TO FACE CONTACT BETWEEN YOU AND US OR 
BETWEEN YOU AND A MORTGAGE BROKER/INTERMEDIARY.

This information is supplied to you in accordance with our obligations under the European Communities 
(Distance Marketing of Consumer Financial Services) Regulations 2004 as amended.

1. We are permanent tsb p.l.c. Our main business is banking and our principal place of business is 56-59 St Stephen’s Green, Dublin 2.
2. We are a public limited company registered with the Companies Registration Office under registration number 222332 and we are a licensed bank regulated by the Central Bank of Ireland. We are an 
 insurance intermediary for Financial Insurance Company Limited (trading as Genworth Financial) and Allianz plc and a tied assurance agent of Irish Life Assurance plc. If you have been introduced to 
 us by a mortgage broker/intermediary you will be aware of their identity and address.

3. The purpose of this schedule is to summarise for you the key features of our housing loans. Those key features are:
 • housing loans are available to persons who meet our credit criteria;
 • housing loans (including interest) are repayable over an agreed period normally between 10 to 35 years by monthly  or other periodic instalments;
 • there are a number of different types of housing loan which may be repaid as follows;
  - in the case of an annuity or repayment loan, by repayments of principal and interest; or
  - in the case of a bridging loan either by monthly repayments comprising of interest only with the principal being repaid on expiry of the loan term or by deferral of all repayments until expiry of 
    the loan term whereupon the principal and all interest accrued thereon are repaid.
 • interest on housing loans is payable at a rate which will vary over the term of the loan in accordance with prevailing interest rates or, if we so agree at your request, our applicable fixed rate for fixed 
  periods;
 • housing loans are secured by a mortgage over your property and any additional security that may be required by us;
 • if you make any default in repayment, we may repossess your property on foot of the mortgage  and realise any security given to us and you must pay to us the costs and expenses that we incur in 
  recovering payment from you;  
 • Fees - A valuation report fee is payable, the maximum fee being €130.00 which includes VAT.  
  A valuers travel expenses are payable as follows: -
    1-10   miles    =    nil
    11-20 miles    =   €6.00
    21-25 miles    =   €8.00
  A fee of €35.00 is charged  for any request to release your title deeds to your solicitor and also for vacating or releasing your mortgage.  
 • these and the other applicable terms and conditions will be set out in a  contract which will be signed by you and us and the mortgage which you give us over your property.

housing loan

information about us

information about the financial service

4. There may be additional costs or taxes payable by you which are not paid by us or imposed by us such as stamp duty, registration fees and your solicitor’s fees and mortgage protection insurance and 
 home insurance premiums.
5. This information is correct at the date it is sent to you. The examples of the total cost payable by you are illustrative only, and the actual total cost will depend on prevailing rates of interest, in the case 
 of a variable rate loan, throughout the period of the loan, and, in the case of a fixed rate loan, at the time the loan is drawn down.

6. You do not have a right to cancel the contract once you have drawn down a housing loan but you may repay a housing loan early as outlined in the next paragraph.

7. Whenever (i) repayment of a loan in full or in part is made or (ii) with the agreement of permanent tsb, the loan is switched to a variable rate loan or other fixed rate loan, before expiry of the Fixed 
Rate Period (hereinafter called the “Early Termination”), the applicant shall, in addition to all other sums payable as a condition of and at the time of the Early Termination, pay a sum equal to the 
permanent tsb’s estimate of the loss (if any) arising from the Early Termination. In the calculation of the said loss, permanent tsb shall endeavour to apply in so as far as it is fair and practicable, 
the formula C=(I-S) x R x (M-T) where C is the charge to compensate for the loss (if greater than 0), I is the swap/market fixed interest rate for the term of the Fixed Rate Period at the date of its 
commencement, S is the swap/market interest rate for the remaining fixed period, R is the amount of the Fixed Rate loan balance paid or switched at the date of Early Termination, M is the Fixed Rate 
Period and T is the time expired of the Fixed Rate Period at the date of Early Termination.8.

8. If you fail to make any payment due to us in respect of the loan or, if any of the other events of default which will be specified in the contract between us for the loan were to occur we may call for 
the immediate repayment of the loan together with all accrued but unpaid interest thereon and all other costs and expenses payable under the contract. We may also enforce our mortgage over your 
property and sell it and realise any security given to us and apply the proceeds of sale in repayment of the loan and all interest and costs and expenses.

9. All our dealings with you, and all contracts between us, will be governed by the laws of Ireland.
10. All contracts between us, all information, which we supply to you, and all other communications with you will be in English.

your right to cancel the contract

governing law and language

11. We aim to provide a friendly and efficient service to our customers and it is our policy to ensure that all your concerns are dealt with fairly and promptly.
12. If you have a complaint please telephone or write to:
  Customer Relations Department
  permanent tsb
  Churchyard Lane
  Douglas
  Cork.
  Phone: 1890 808 700
  Fax: 021 7304597
  E-mail: CustomerRelationsDepartment@permanenttsb.ie
13. If you are dissatisfied with the outcome of our efforts to resolve your complaint you may refer your complaint to:
  Financial Services Ombudsman’s Bureau
  3rd Floor, Lincoln House
  Lincoln Place
  Dublin 2
  Lo-call: 1890 88 20 90 
  Telephone: 01 662 0899 
  E-mail: enquiries@financialombudsman.ie 

complaints procedures

	 BMK3069



Responsible Lending – Our Approach

Whether you are borrowing by way of Term Loan to fund that special purchase, looking for a Mortgage to assist in the 
purchase of a property, or would like to avail of an overdraft or credit card facility, we have a responsibility to you to act as a 
prudent and responsible lender. That means that we will be open and honest with you in the manner in which we promote 
and offer our products. We will provide clear information on the cost of your borrowing and we will provide sufficient details 
in relation to fees, charges, and terms and conditions to enable you make an informed decision before entering into the 
transaction.

Before advancing any facility, an assessment of your ability to meet the required repayments will be completed and any 
advance will be limited to the amount we believe will ensure you can meet repayments comfortably while still meeting other 
essential financial and lifestyle commitments.

To assist us in this regard it is important that you provide us with a complete record of your financial affairs, particularly in 
relation to any non-bank commitments. It is therefore important that you complete the following brief questionnaire carefully, 
as the information will be used to determine the appropriateness of our product offering to you.

 No Yes

a) Do you or your spouse / partner have any savings or shares in a Credit Union?  
b) Do you or your spouse / partner currently hold loan account(s) in a Credit Union?  
c) Have you or your spouse / partner previously held loan account(s) with a Credit Union?  
d) Do you or your spouse / partner have any other Non-Bank repayment commitments?   
 (for example - Occupational Loan Scheme, Money Lender, Family Member)

Note : If the answer to any of (a) to (d) above if “Yes” , please provide full details of each facility in the box provided below.

Name of Credit Union / Other Lender Savings Balance Loan Balance Monthly Commitment

	 €	 €	 €

	 €	 €	 €

	 €	 €	 €

Declaration

I / We declare that the above information is a fair reflection of any non-bank savings or loan commitments held in my/our 
name(s)

Applicant 1 _____________________________________________________________________________________________

Applicant 2 _____________________________________________________________________________________________

Date  __________________________________________________________________________________________________

Branch Official __________________________________________________________________________________________

 

permanent	tsb	p.l.c.	is	regulated	by	the	Central	Bank	of	Ireland.	 BMK3069
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Applicant Details  

Applicant 1: Applicant 2:

Title:     □ Mr     □ Mrs     □  Miss     □ Ms     □ Dr     □ Other Title:     □ Mr     □ Mrs     □  Miss     □ Ms     □ Dr     □ Other

If Other, please state: If Other, please state:

First name: First name:

Middle name(s): Middle name(s):

Surname: Surname:

This form is to be completed when seeking approval-in-principle for a mortgage loan.

PLEASE READ THE FOLLOWING DECLARATIONS AND INFORMATION CAREFULLY BEFORE SIGNING. 
IF YOU DON’T UNDERSTAND ANY POINT PLEASE ASK FOR FURTHER INFORMATION.

Interpretation

“We” means Pepper Finance Corporation (Ireland) Designated Activity 
Company (trading as Pepper Homeloans), and anyone (which expression 
includes successors and assignees) who becomes entitled to our rights 
under any Loan We make to You or any mortgage or security for that 
Loan and words such as “our, us” etc. should be read in the same way. 

“You” means the applicant(s) as set out in this Form and intended to be 
and named as the borrower(s) in the Mortgage Deed and words such as 
“your, yours” etc. should be read in the same way. If there is more than 
one of You, references to “You” are to each or any of you individually,  
as well as to each and every one or more of you together jointly.

This “Form” means this form and any accompanying or supporting 
documentation that You provide now or in the future. 

A “Loan” means any mortgage loan We may provide to You under a  
Loan Offer and secured by a Mortgage Deed.

A “Mortgage Deed” means the legal document to be signed  
by You to give us security over a Property in connection with a Loan Offer. 

A “Loan Offer” means our written offer of a Loan based on the 
information provided by You in connection with this Form or an application 
for a Loan and subject to the terms and conditions applicable to that offer. 

A “Property” means the property(ies) referred to in Your application for a 
Loan and proposed as security for the Loan under a Mortgage Deed.

You confirm and agree that:

1)  You consent to your mortgage intermediary acting for You in Your 
application for a Loan and where You have given information to 
your mortgage intermediary, You consent to your details and all the 
information in Your application for a Loan being manually inputted 
and subsequently transmitted electronically to us by Your mortgage 
intermediary. You consent to the uses and disclosures of your personal 
data as described in the Data Protection Notice below and You confirm 
that You have the consent of any joint applicant or third party whose 
personal data is being provided in connection with this Application  
to disclose and use their personal data for the purposes of  
your application.

2)  You have chosen and/or have been advised to apply for approval-in-
principle for the Loan by your mortgage intermediary or other adviser. 
We are not responsible for any advice given or recommendation  
made by an intermediary or other adviser about the product  
You have chosen.

DATA PROTECTION NOTICE
USE OF YOUR PERSONAL DATA

We are a data controller (as defined by the Data Protection Acts 1988  
and 2003) of your personal data and We will act in accordance with 
the Data Protection Acts 1988 and 2003 at all times. The details which 
you provide to us in this Form, together with any other details that are 
furnished to us in connection with Your application for a Loan, will be 
processed by us for the following purposes:

•   Assessing your application and deciding whether to grant the  
loan requested;

•  Verifying the information provided in the application;

•   Conducting credit searches prior to and during the term of the Loan;

•   Administrating any resulting mortgage, including for debt collection  
and enforcement purposes and as otherwise reasonably required for 
the performance of any mortgage with us;

•   Meeting legal and compliance obligations (including those relating  
to the prevention of money laundering); and

•   For marketing purposes (depending on the marketing preferences  
you have expressed). 

We will also use your personal data for the following purposes:

(a)  To identify You when You contact us;

(b)   To help administer, and contact You about improved administration  
of any accounts, services and products We have provided before,  
or provide now or in the future; 

(c)   To carry out marketing analysis, customer profiling and to conduct 
research (including creating statistical and testing information using 
data provided by You); 

(d)  To help to prevent and detect fraud or loss; and

(e)  For the purposes set out on the previous page. 

Declarations, Authorisations & Consents
Pepper Homeloans



We may also disclose personal data obtained about You in connection 
with this Form, your application for a Loan or the Loan to our group 
companies, insurers, suppliers, advisers, prospective assignees of 
the Loan (and their advisers) and any person to whom We assign or 
otherwise transfer our rights under the Loan including in connection with a 
securitization. Details of our group companies (the “Group”) can be found 
via links on our website at www.peppergroup.ie. In circumstances where 
we disclose personal data obtained about You to prospective acquirers  
of the Loan, we will do so under strict conditions of confidentiality.

As part of our review and consideration of this Form or your application for 
a Loan, We may consult any other records or information that Pepper or 
any other member of the Group holds or may obtain from a third party in 
relation to you (including, without limitation, in relation to any other loans 
or accounts you may hold with Pepper or a Group company). We may 
also search records at credit registers or credit reference agencies, which 
may be linked to your spouse / partner, or other persons with whom You 
are linked financially. For the purposes of this Form or Your application for 
a Loan You may be treated as financially linked and You will be assessed 
with reference to “associated records”. We, the credit registers or credit 
reference agencies and the fraud prevention agencies will also use  
your records for statistical analysis about credit, insurance and fraud.  
We may also give details of your account and how You manage it to  
credit registers or credit reference agencies. 

We may apply to your current and previous employers, your accountant, 
landlord, lenders, insurance and/or pension providers to obtain references, 
details of your income, your existing financial commitments and any other 
information required to assess or review lending risks, recover debts 
or prevent fraud. We may disclose your personal information to your 
conveyancer (and if different our legal advisor) in connection with the 
work they do on your or our behalf in relation to the Loan or the Property. 
If You remortgage the Property with another lender, We may disclose to 
them the amount You must pay to us to repay your Loan. Where You are 
applying for a remortgage, We may obtain a repayment figure from your 
current lender(s). You authorise the people referred to in this paragraph  
to release that information to us.

When credit reference agencies receive a search from us they will:

(a)   Place a search “footprint” on your credit file whether or not your 
application for a Loan proceeds. The record of that search (but not 
the name of the organisation that carried it out) may be seen by other 
organisations when You apply for credit in the future.

(b)   Link together the records of You and anyone that You have advised is 
your financial associate including previous and subsequent names of 
parties to the account. Links between financial associates will remain 
on your and their files until such time as You or your spouse / partner, 
or other persons with whom You are linked financially successfully 
files for a disassociation with the credit reference agencies. If You are 
making a joint application or tell us that You have a spouse or financial 
associate, You must be sure that You have their agreement to disclose 
personal data about them and share this notice with them.

We may share your personal data (including your payment history with us) 
with credit reference agencies at any time during your relationship with 
us to verify your identity and suitability for a mortgage or as part of our 
fraud prevention measures. Other organisations who are members of the 
credit reference agencies can access this data to: Consider applications 

for credit and credit related services, for You and any associated person; 
and trace debtors, recover debts, prevent or detect money laundering 
and fraud and to manage your account(s). Records shared with credit 
reference agencies remain on file for 6 years after they are closed  
(whether settled by You or if You have defaulted). 

Fraud prevention agency records about You and members of your 
household will also be shared with other organisations to help prevent 
fraud and money laundering. We and other organisations may access  
and use from other countries the information recorded by fraud prevention 
agencies. You may obtain details of those credit reference and fraud 
prevention agencies from whom We obtain and to whom We pass 
information about You by telephoning our Customer Services Department 
on 1890 995 998 or on +353 61 236 925. You have a legal right to  
these details. Further details explaining how the information held by  
fraud prevention agencies may be used can also be obtained by 
telephoning our Customer Services Department on 1890 995 998  
or on +353 61 236 925.

From time to time, service providers and organisations with whom  
We work to provide services to You or credit reference agencies with 
which We work, may be located outside the European Economic Area in 
countries that do not have the same standards of protection for personal 
data as Ireland. We will, however, always use every reasonable effort to 
ensure that your personal data is only transferred outside of the EEA in 
compliance with the Data Protection Acts 1988 and 2003.

You have the right to ask us to correct incorrect personal data which 
We may hold about You. You also have the right to obtain a copy of the 
personal data held by us about You (an “access request”). To do so You 
can write to the Customer Services Department, PO Box 693, Shannon, 
Co. Clare. You may be charged a small fee (currently €6.35) to avail of 
this access right. If your application is made jointly with one or more 
persons, you agree that we may share your personal data with your joint 
applicant(s) at any time, including in response to an access request. 

YOUR MARKETING PREFERENCES:

Your personal data may be used by Us and Our Group, to send to You 
information about our similar products or services to those You have 
received under this Form or in connection with Your application and which 
We consider may be of interest to You. Please tick the following box if  
You do not wish to receive such marketing communications from us  
and our Group via post, email, SMS and landline telephone:

Applicant 1: □   Applicant 2: □
Depending on the preferences You express below, Your personal data 
may be disclosed to other carefully selected third parties and partners 
whose products or services We consider may be of interest to You (further 
details of these third party organisations can be found under “Use of Your 
Personal Data”). Please tick the following box if You consent to receiving 
marketing communications from such third parties via post, email, SMS 
and telephone (mobile and landline):

Applicant 1: □ Applicant 2:  □
You can contact us at 1890 995 998 or on +353 61 236 925 any time to 
opt-out of receiving such marketing. 



Applicant Signatures
Pepper Homeloans

Important Notices  

Consumer Credit Act 1995 Notices

WARNING: YOUR HOME IS AT RISK IF YOU DO NOT KEEP UP PAYMENTS ON A MORTGAGE OR ANY OTHER LOAN SECURED ON IT.

Where the interest rate for the loan is variable:

THE PAYMENT RATES ON THIS HOUSING LOAN MAY BE ADJUSTED BY THE LENDER FROM TIME TO TIME.

Where the loan is an endowment loan:

WARNING: THERE IS NO GUARANTEE THAT THE PROCEEDS OF THE INSURANCE POLICY WILL BE SUFFICIENT TO REPAY  
THE LOAN IN FULL WHEN IT BECOMES DUE FOR REPAYMENT. 

Regulatory Notices

Warning: If you do not meet the repayments on your credit agreement, your account will go into arrears. This may affect your  
credit rating, which may limit your ability to access credit in the future.

Where a tracker interest rate applies to the loan:
Warning: If you switch to an alternative interest rate, you will not be contractually entitled to go back onto a tracker interest  
rate in the future.

Where a fixed interest rate applies to the loan:
Warning: You may have to pay charges if you pay off a fixed-rate loan early.

Where the loan is to consolidate debts:
Warning: This new loan may take longer to pay off than your previous loans. This means you may pay more than if you paid  
over a shorter term. 

Where a variable interest rate applies to the loan:
Warning: The cost of your monthly repayments may increase.

Where the loan has an interest-only period:
Warning: The entire amount that you have borrowed will still be outstanding at the end of the interest-only period.

Pepper Finance Corporation (Ireland) DAC, trading as Pepper Homeloans and Pepper Asset Servicing, is regulated by the Central Bank of Ireland. 

Applicant 1: Applicant 2:

Print name: Print name:

Signature: Signature:

Date: Date:

By signing below, You consent to the uses and disclosures of your personal data (including your sensitive 
personal data) as set out in the Data Protection Notice above, and You confirm that you have the consent of 
any joint applicant or third party whose personal data is being provided in connection with this Form or Your 
application for a Loan to disclose and use their personal data for the purposes of Your application for a Loan. 
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Loan account number

FIRST APPLICANT

BLOCK CAPITALS

SECOND APPLICANT

BLOCK CAPITALS

Declarations,
authorisations & consents
PRIVATE & CONFIDENTIAL

Haven Mortgages Limited. Registered Office: 2 Burlington Road, Dublin 4. Registered in Ireland, No. 438829.
Haven Mortgages Limited (trading as Haven) is regulated by the Central Bank of Ireland. Page 1/6   H023 04.18

1  General - please read this document carefully before signing

> I/We hereby apply to Haven Mortgages Limited (’Haven’) for a loan secured by a first legal mortgage on the 
property described in the application to Haven.

 Warning: Your home is at risk if you do not keep up payments on a mortgage or any other loan  
 secured on it.

 Warning: If you do not meet the repayments on your credit agreement, your account will go into  
 arrears. This may affect your credit rating, which may limit your ability to access credit in the  
 future.
 
Please be advised that if you do not repay the Mortgage Loan when due then you will be in breach of the terms 
and conditions of your mortgage and Haven will take the appropriate steps to recover the amount due. This 
could mean that Haven will commence legal proceedings seeking an order for possession against you, which 
will affect your credit rating and limit your ability to access credit in the future.

2  How we use your information at Haven
For information in relation to how we collect personal information about you, how we use it and how you can 
interact with us about it, see our data protection notice online or available from an appointed Retail 
Intermediary. It may change from time to time.
 

 
NOTICE: Under the Credit Reporting Act 2013 lenders are required to provide personal 
and credit information for credit applications and credit agreements of €500 and above to 
the Central Credit Register. This information will be held on the Central Credit Register 
and may be used by other lenders when making decisions on your credit applications and 
credit agreements.

The Central Credit Register is maintained and operated by the Central Bank of Ireland. For 
information on your rights and duties under the Credit Reporting Act 2013 please refer to the 
factsheet prepared by the Central Bank of Ireland. This factsheet is available on 
www.centralcreditregister.ie. Copies can also be obtained at www.havenmortgages.ie   



3  Credit Checks
We will use the information you have given us to search and to share information with credit reference 
agencies, such as the Irish Credit Bureau, to help with applications for credit and for ongoing credit review. 
The credit reference agencies will hold this information on a database and it may be accessed by other 
financial institutions.  

4  Transfer of Mortgages - (securitisation)
Your attention is drawn to the possibility that Haven, in common with many other mortgage lenders worldwide, 
may decide to securitise some of its mortgages. Financial Institutions are limited in the amount they can lend 
by the level of their capital and, in order to release capital to capitalise future lendings, including mortgage 
lending, mortgages may be transferred to investors. This practice is known as securitisation. Relevant 
investors include the world's major financial institutions. In practice, you should not be aware of any effect 
from securitisation because Haven will continue to deal in all matters relating to your mortgage, including the 
setting of interest rates and the handling of arrears, subject to the powers and discretion of the transferee 
under such a scheme. If your application is approved, you will have the benefit of your solicitor's advice on the 
matter, before committing yourself to the mortgage.

Haven will disclose your personal data and any information held by Haven in relation to your mortgage to the 
Transferee or their representatives, or to any person proposing to participate in or promote or underwrite or 
manage a Transfer or to every person to whom Haven or the Transferee is contractually or legally obliged to 
make such a disclosure (which may include the disclosure of personal data in relation to the Customer outside 
the European Economic Area where the level of data protection may not be as high as in Ireland).

5  Fees and Charges
Valuation Report
A valuation of the property must be carried out by a valuer on our panel of valuers prior to loan approval. This 
valuation will cost you €150 which will be refunded to you if your loan application is unsuccessful.
If the valuation of the property is undertaken more than four months before the requested date of drawdown 
of the loan or of the final stage payment, a re-valuation will be required which will cost you €65. If the 
conditions of your loan require a final valuation following completion of the building of the property, 
renovations or repairs to it, this will cost you €65.

Variable Rate Loans
A variable rate loan is where the interest rate applied to your loan can go up or down during the lifetime of your 
loan. A variable rate can change from what is noted on your loan offer to what the current variable rate is upon 
drawdown. If you repay a variable rate loan early, there is no early redemption charge.

 Warning: The payment rates on this housing loan may be adjusted by the lender from time to time.

Fixed Rate Loans
A fixed rate loan guarantees a specific rate on your loan for a specific period of time
Important - In the event of there being a change in interest rates before you drawdown your loan Haven will 
apply the fixed rate available at the time of drawdown. If there is no other fixed rate available the variable rate 
then prevailing will apply. Haven cannot inform customers individually of changes to interest rates prior to the 
date of drawdown.

 Fixed Rate Loans Warning: You may have to pay charges if you pay off a fixed-rate loan early.

Declarations,
authorisations & consents

Haven Mortgages Limited. Registered Office: 2 Burlington Road, Dublin 4. Registered in Ireland, No. 438829.
Haven Mortgages Limited (trading as Haven) is regulated by the Central Bank of Ireland. Page 2/6   H023 04.18



I/We understand that an early breakage charge maybe payable in the following cases where the fixed rate 
period has not expired:

1.  If a capital payment (full or partial) is made to a fixed rate loan, including an involuntary/voluntary   
 payment from a third party source eg: a payment from a Mortgage Protection policy: or;

2.  If the loan is converted to a variable rate.

3.  If the loan is converted to another fixed rate.

Calculation of Early Breakage Charge 

The formula to calculate the early breakage cost is: (A) x (U) x (D%) = early breakage cost

Definition of Terms used in this formula

(A) The amount of the premature payment or balance of the mortgage loan at date of conversion to   

   another rate

(U) Unexpired period is the period remaining to the end of the original fixed interest rate period

(D%) Difference in the interest rate is the difference between the fixed interest rate applicable at the start of  
 the fixed interest period and the fixed interest rate applicable as at date of premature/conversion, for  
 the unexpired fixed interest rate period
Worked Example:
A = €100,000 the amount of the premature payment or balance converted to another rate
U = 2 years (24 months) on basis you fixed for 5 years (60 months) and are now breaking out of fixed rate after  
 3 years (36 months)
D = 2% on the basis you fixed at a 5 year rate of 5.25% and the fixed rate for the unexpired period (i.e. 24   
 months) is 3.25%
So, applying the formula A x U x D: €100,000 x 24/12 x 2% = €4,000.

Other Charges
Third party legal fees related to your application will be payable by you including, in respect to the following, 
where applicable: Registry of Deeds/Land Registry searches; execution of family home declaration; execution 
of a vacate/release; alterations to title; or release of deeds on accountable trust receipt. Any other 3rd party 
fees that may arise in the processing of your application will be incurred by the application(s).

6  Client signature/authorisation/declaration/consents
By signing below I/we give and make the agreements, declarations, acknowledgements and authorisations in 
sections 1-6 (inclusive).

 I/We agree
> That the loan will be subject to the rates and interest of Haven.

> To have the property adequately insured for the duration of the loan.

> That no responsibility is implied or accepted by Haven or its valuer for either the value or condition of the  
 property by reason of inspecting or reporting on a property. I/We acknowledge that it is in my/our   
 interest(s) to arrange for an independent valuation and structural survey before signing contracts to buy  
 the property.

> That Haven reserves the right to restrict, amend, reduce or withdraw any loan offer made.

> That in the event of my/our application being declined, Haven can provide in writing the reason(s) for
 declining the application.

Declarations,
authorisations & consents

Haven Mortgages Limited. Registered Office: 2 Burlington Road, Dublin 4. Registered in Ireland, No. 438829.
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 I/We hereby declare
> That I am/we are over 18 years of age.

> That I/we have read all the warnings which are set out in this declaration.

> That all statements made and particulars given to you in connection with this mortgage application are  

 strictly true to the best of my/our knowledge and belief.
> That the information provided represents accurately my/our financial situation.
> That I/we will inform you of any changes to my/our situation which might affect my/our financial situation.
> I/We consent to Haven contacting my/our employers (auditors in the case of self-employed) in connection  
 with  the income figures submitted.

7  Consent under Consumer Credit Act 1995
Haven may wish to contact you in relation to your loan by either visiting or calling your place of work or 
outside of our usual business hours (for example, where we have been unable to contact you at home). We 
will not do so without your consent. 
If you consent to us contacting you in this way, please sign your name(s) below. If you do not sign your 
name(s), we will assume that you have not given your consent.

8  Retail Intermediary* authorisation to act on behalf of client
Please Note: Where you have asked a Retail Intermediary for advice and a recommendation about a suitable 
mortgage product, the Retail Intermediary is responsible to you for any advice they give or any 
recommendation they make. Haven does not advise on the suitability of mortgage products. You should keep 
your Retail Intermediary informed of any material changes to your circumstances during the application 
process in order that the Retail Intermediary may provide you with a revised letter of suitability, where 
necessary.

FIRST APPLICANT’S SIGNATURE SECOND APPLICANT’S SIGNATURE

DATE DATE

FIRST APPLICANT’S SIGNATURE SECOND APPLICANT’S SIGNATURE

DATE DATE

Declarations,
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  I/We authorise the appointed Retail Intermediary in each of the following respects:

> to act on my/our behalf in relation to this application with Haven.

> to communicate to Haven the rate(s) requested by me/us in connection with this application.

> to act on my/our behalf throughout the life of this loan unless I/we specify otherwise.

Please note: The appointed Retail Intermediary will obtain any relevant data or information on your behalf 
required for this mortgage application. The appointed Retail Intermediary will process and disclose to 
Haven or any Transferee any data or information relevant to the Haven loan on your behalf throughout the 
life of this loan or as required for this mortgage application. Information provided to Haven by the appointed 
Retail Intermediary in this regard will be accepted as true and accurate.

9  Retail Intermediary declarations
     Retail Intermediary use only
    (If you are a mortgage network / packager please complete No. 10)

I declare that the certified copies of ID and address verification documents enclosed with this application are 
genuine copies of the original document.

I declare that I have/will have met the customer(s) face to face prior to mortgage drawdown.

I declare that prior to mortgage drawdown I have sighted all original documentation evidencing the 
applicant(s)’s identity and ability to repay the level of mortgage requested and have provided copies of the 
original documentation to Haven Mortgages Limited. I hereby certify that I will retain same for the required 
period of time taking into account all Codes/instructions issued by the Central Bank of Ireland and all other 
relevant legislation.

FIRST APPLICANT’S SIGNATURE SECOND APPLICANT’S SIGNATURE

DATE DATE

FIRST APPLICANT

BLOCK CAPITALS

SECOND APPLICANT

BLOCK CAPITALS

*Retail Intermediary means the person appointed as a mortgage credit intermediary (within the meaning of  
 the European Union (Consumer Mortgage Credit Agreements Regulations) 2016 and a mortgage   
 intermediary (within the meaning of the Consumer Credit Act 1995 (as amended) by the Lender
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SIGNATURE IN BLOCK CAPITALS

COMPANY NAME DATE

SIGNATURE IN BLOCK CAPITALS

COMPANY NAME DATE

> I have provided the applicant(s) with a copy of Haven Mortgages Limited's mortgage  
 brochure including fees and charges.

10  Mortgage network/packager
For completion by mortgage packager where application has been submitted by a Retail Intermediary 
appointed by the Mortgage Network/Packager.

I confirm that the above Retail Intermediary (section 9) holds a valid appointment with

(packager/network name) who is an authorised intermediary of Haven Mortgages Limited.
I also confirm that the introducing intermediary (section 9) is currently authorised by the Central Bank of 
Ireland to act as a retail intermediary.
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1

Your Personal Details - All Applicants
IF THIS FORM IS INCOMPLETE, WE WILL NOT BE ABLE TO ASSESS YOUR APPLICATION.

Applicant 1

*For further information on FATCA or CRS please refer to 
 http://www.revenue.ie/en/business/aeoi/index.html

Applicant 2

Are there any other persons over the age of 17 years, who will occupy the property? Yes No If yes, how many?

Relationship to Borrower

d m y yd m y y

Are you a U.S. Citizen? Yes No 

Are you a U.S. tax resident? Yes No

If yes, enter your U.S. TIN number (Taxpayers Identification No.):

Are you resident for tax purposes in any country/ territory other  
than the Republic of Ireland or the U.S.?* Yes No
 If you answered yes to the above question, please list below all countries/territories in which 
you are tax resident, and provide your TIN or functional equivalent for each country/territory.

Country of residence: TIN:

Are you an employee or director of KBC Bank Ireland plc? 

 Yes No  

If YES, please provide details:

Are you connected to an employee of KBC Bank Ireland plc?  
For example a spouse, domestic partner or child? 

 Yes No 

If YES, please provide details:

 Are you aware of any known future changes to your circumstances 
which may affect your ability to repay the proposed mortgage?

 Yes No 

If YES, please provide details:

Surname

First name 

Maiden name  

Sex M  F  

Address

 

Postcode/Eircode

Date of birth

Mobile Number  

Email Address

Country of Birth

Country of Residence

d m y yd m y y

Surname

First name 

Maiden name  

Sex M  F  

Address

 

Postcode/Eircode

Date of birth

Mobile Number  

Email Address

Country of Birth

Country of Residence

Are you an employee or director of KBC Bank Ireland plc? 

 Yes No  

If YES, please provide details:

Are you connected to an employee of KBC Bank Ireland plc?  
For example a spouse, domestic partner or child? 

 Yes No 

If YES, please provide details:

 Are you aware of any known future changes to your circumstances 
which may affect your ability to repay the proposed mortgage?

 Yes No 

If YES, please provide details:

Are you a U.S. Citizen? Yes No 

Are you a U.S. tax resident? Yes No

If yes, enter your U.S. TIN number (Taxpayers Identification No.):

Are you resident for tax purposes in any country/ territory other  
than the Republic of Ireland or the U.S.?* Yes No
 If you answered yes to the above question, please list below all countries/territories in which 
you are tax resident, and provide your TIN or functional equivalent for each country/territory.

Country of residence: TIN:

KBC Bank Ireland 
Homeloan Application
Declaration, Authorisation  
and Consent

KBC/0256-6 (04/18)
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Section A - Distance Marketing 
Distance Marketing Information
This information is supplied to you in accordance with our obligations under the European Communities (Distance Marketing of Consumer Financial Services) Regulations 2004.

1. Information about us
We are KBC Bank Ireland plc. (“KBCI”).  We provide a range of products and services to personal customers including: home loans, current accounts, deposit accounts, investment products, credit 
cards and personal loans.  We are a tied agent of Irish Life Assurance plc for the provision of life assurance and we have an exclusive agency agreement with Zurich Insurance plc for the provision of 
general insurance products.
KBC Bank Ireland is a public limited company registered in the Companies Registration Office under Company Number 40537.  Our registered office is at Sandwith Street, Dublin 2.   
We are a wholly owned subsidiary of KBC Bank N.V. Our VAT number is 8F86824G.  KBCI is a licensed bank regulated by the Central Bank of Ireland.
If you have been introduced to us by a mortgage credit intermediary you will be aware of their identity and address.    

2. Information about the financial service
The purpose of this section is to summarise for you the key features of our home loans. Those key features are:
1. Home loans are available to persons who meet our credit criteria,  see https://www.kbc.ie/our-products/mortgages for further mortgage product information.
2. KBCI provide annuity home loans with a minimum balance of €50,000, which must consist of monthly repayments of principal and interest.
3. PDH
· For Private Dwelling Home (‘PDH’) applicants the maximum loan-to-value (‘LTV’) is up to 90%.
· PDH Mortgages (including interest) are repayable over an agreed period of time, normally, between 10 and 35 years by way of monthly instalments. The maximum age at completion of loan is  
 68 years for a PDH loan.
· Interest is payable at a rate which will vary over the term of the mortgage in accordance with our prevailing interest rates. Our interest rate options currently consist of variable rates and PDH  
 fixed rates of 1,2,3,5 & 10 years. You will be notified before your fixed rate expires. Upon your fixed rate expiring you will roll to the rate stated in your letter of offer or you can seek to re-fix your  
 interest rate for an agreed period of time.
· The minimum loan amount for an existing customer seeking a Top-Up is €20,000. 
4. BTL
· For Buy to Let (‘BTL’) applicants the max LTV is up to 70%. 
· BTL Mortgages (including interest) are repayable over an agreed period of time, normally, between 10 and 20 years by way of monthly instalments. For a BTL loan the maximum age at  
 completion of loan is 66
· For variable rate loans interest is payable at a rate which will vary over the term of the mortgage in accordance with our prevailing interest rates. Our interest rate options currently consist of  
 variable rates and fixed rates of 3 or 5 years. You will be notified before your fixed rate expires. Upon your fixed rate expiring you will roll to the rate stated in your letter of offer or you can seek to  
 re-fix your interest rate for an agreed period of time.
5. Negative Equity
· For Negative Equity Private Dwelling Home (‘PDH’) applicants the maximum loan-to-value (‘LTV’) is up to 125%..
· Negative Equity Mortgages (including interest) are repayable over an agreed period of time, normally, between 10 and 30 years by way of monthly instalments. For a Negative Equity PDH loan  
 the maximum age at completion of loan is 68.
· Interest is payable at a rate which will vary over the term of the mortgage in accordance with our prevailing interest rates. Our interest rate options currently consist of variable rates and fixed  
 rates of 1,2,3,5 & 10 years. You will be notified before your fixed rate expires. Upon your fixed rate expiring you will roll to the rate stated in your letter of offer or you can seek to re-fix your interest  
 rate for an agreed period of time.
· The minimum loan amount for an existing customer seeking a Top-Up is €20,000.
6. For PDH fixed and variable and BTL variable only, the interest rate applied to a mortgage is determined by the Loan to Value percentage calculated at the drawdown of the Loan.
7. Home loans are secured by a first legal charge over your property and /or any additional security that may be required by us including life insurance and property insurance.
8. In the case of a joint application, both parties to the mortgage must be named on the deeds of the property being secured. 
9. Subject to applicable law, if you default in any repayment, we may repossess your property on foot of the mortgage and realise any security given to us.  In addition you must pay to us the costs  
 and expenses that we incur in recovering payment from you.
3. Fees and Charges
A valuation fee in the amount of €126.97, inclusive of VAT, (together with any additional fees or charges e.g. mileage that may be applied by the valuer) will be payable by you directly to the valuer.  
Stage valuations or Interim/Final Inspection fees and Confirmation of Valuation fees (required where the Valuation received is dated more than 4 months prior to the initial drawdown of funds) of 
€63.49, inclusive of VAT, may be charged (together with any additional fees or charges e.g. mileage that may be applied by the valuer). 
An ‘Arrangement fee’ equal to 0.5% of the home loan amount may be payable by the applicant when the home loan is available for drawdown.
For customers purchasing a residential investment property, the legal costs of KBCI in respect of the property over which KBCI is taking security, will be detailed in the Letter of Loan Offer.  
These costs will be paid by the borrower(s) in cleared funds directly to the KBCI solicitor on closing. 
A charge of €19.00 may be made for processing each unpaid monthly mortgage instalment.  A call out charge of €31.50 may be made for a staff visit.  A summons-serving fee of €19 may be 
charged.  Possession Order serving costs of €19 may be charged.  A once off charge of €317.00 may be made on an account if the account is referred to a solicitor with instructions to commence 
legal action to recover the mortgage property.  
A fee of €38.00 may be charged for the release of Deeds on Accountable Trust Receipt.
In addition to the costs and fees detailed above and subject to the provisions of the Consumer Credit Act 1995 (as amended), KBCI may from time to time incur other costs fees and expenses in 
connection with the management of the home loan and the enforcement and protection of its rights in connection with the home loan and the security for the home loan.  Such costs are for the 
account of the borrower and may include third party fees due to professional advisors appointed by KBCI at its discretion to provide services in connection with the property taken as security for 
the home loan including without limitation Quantity Surveyors, engineers and architects.  Any such third party fees shall be discharged by the borrower directly to the third party on demand from 
KBCI and/or the third party.  KBCI will endeavour where possible to provide the borrower with an estimate of these fees in advance.
There may be additional costs or taxes payable by you that are not paid by us or imposed by us such as stamp duty, property registration fees and your solicitor’s fees and mortgage and home 
protection insurance.
Interest is charged on arrears of payments at the same rate applying to the home loan advanced.  An additional 1% per annum may be charged (as well after demand or judgement as before) on  
the arrears balance from the due date until payment and may be charged to the borrower’s account and, if charged, will be payable in the same manner as the interest charge.
This information is correct at the date it is sent to you.  The examples of the total cost payable by you are illustrative only, and the actual total cost is dependent on prevailing rates of interest in the 
case of a variable rate home loan, throughout the period of the home loan, and, in the case of a fixed rate home loan, at the time the home loan is drawn down.

The following table is provided as a guide to the repayment amount and level of total cost of credit.        

Term Annual Percentage Rate of Charge (APRC) Repayment per €1,000 per month Cost of Credit*

25 3.93% €5.20 €55,876.95
20 3.94% €5.98 €43,545.34
15 3.94% €7.32 €31,794.85
10 3.95% €10.05 €20,640.54

* Based on a mortgage of €100,000 at an indicative rate of 3.85%     
 APRC = Annual Percentage Rate of Charge and consists of a variable borrowing rate of 3.85%, valuation fee of €126.97 and security release fee of €38.   
 Where a Credit Intermediary fee is charged, or where bank legal fees are charged for a Residential Investment Property, these will also be reflected in the APRC.

Security Questions  (Required for telephone/email account enquiries) Note: this section must be completed in full by each applicant.

1.  Mother's Maiden Name*

2. Your Place of Birth*

3. Your Favourite Colour* 

1.  Mother's Maiden Name*

2. Your Place of Birth*

3. Your Favourite Colour* 
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4. Right to cancel the contract
You do not have the right to cancel the contract once you have drawn down a home loan but you may repay a home loan early as outlined in the next paragraph.
You may at any time repay all or part of the home loan early by sending a notice in writing to KBC Bank Ireland plc, Customer Services Department, Sandwith Street, Dublin 2. 
If, during a period in which the interest rate is fixed, the home loan is redeemed in whole or in part or the home loan is converted to a variable interest rate or to another fixed rate home loan, on that 
date a break funding fee will be payable to KBCI.  If, at the switching/redemption date the Fixing Rate is higher than the Fixing Rate at the date the existing fixed rate applying to the home loan was 
set, no break funding fee arises. If, however, at the switching/redemption date, the Fixing Rate is lower than the Fixing Rate at the date the existing fixed rate applying to the home loan was set, then 
a break funding fee will be chargeable. The break funding fee will be calculated by reference to the following formula:  

B  =   (W - M) x T / 365  x A,  where:

B = The Break Funding Fee

W = The Fixing Rate prevailing at the date of the existing fixed rate applying to the loan was set

M = The Fixing Rate prevailing at the switching/redemption date for the unexpired time period of the Fixed Rate Period

T = Period of Time (from the switching/redemption date) in days to the end of the Fixed Rate Period

A = Principal amount which is subject to the existing fixed rate and which is being switched or redeemed

‘Fixing rate’ means the rate (expressed as a % per annum) which KBCI in its absolute discretion shall determine to be:
 (a) KBCI's cost of raising funds in whatever manner and from whatever source(s) KBCI may select for the relevant period of time; 
 (b)  Any costs arising for the relevant period of time (in respect of any part of the facility) incurred in direct or indirect compliance with any reserve asset and/or special deposit or 

 liquidity funding requirement imposed by any Regulatory Authority whether or not such requirement have the force of law or otherwise; and,
 (c)   Any other costs, fees or expenses, whether direct or indirect, which KBCI may incur in raising funds of like amount for the relevant period of time. 
A certificate in writing signed by an officer of KBCI stating the break funding fee applicable at any time shall be prima facie evidence against the Borrower of the amount of the applicable break 
funding fee save for manifest error.
The following are examples of the calculation of the break funding fee:

(a) Where Fixing Rate increases over the term of the loan:

Fixing Rate at the date the existing fixed interest rate applying to the loan was set (W): 7%

Fixing Rate at switching/redemption date (M): 8%

Break funding fee €0.00

(b) Where Fixing Rate decreases over term of loan:

Fixing Rate at date the existing fixed interest rate applying to the loan was set (W): 8%

Fixing Rate at switching/redemption date (M): 7%

Break funding rate 1%

Unexpired Fixed Rate Period (T) 365 days

Break funding fee (per €1,000 loan amount) €10.00

Break funding fee = (8%-7%) x 365 / 365 x 1,000 = €10.00 per €1,000.00

If you fail to make any payment due to us in respect of the home loan or, if any of the other events of default which will be specified in the contract between us for the home loan were to occur we 
may call for the immediate repayment of the home loan together with all accrued but unpaid interest thereon and all other costs and expenses payable under the contract.  We may also enforce our 
mortgage over your property, sell it and realise any security given to us and apply the proceeds of sale in repayment of the home loan and all interest and costs and expenses.
5. Governing law and language
All our dealings with you, and all contracts between us, will be governed by the laws of Ireland and the courts of Ireland will have exclusive jurisdiction to resolve any disputes arising out of or in 
connection therewith.
All information which we supply to you and all other communications with you (either pre or post formation of an agreement) will be in English.
6. Complaints
At KBCI we pride ourselves on our customer service and it is our policy to ensure that all of your concerns are dealt with fairly and promptly.  We aim to provide a quality and professional service to 
our customers and we welcome your suggestions as to how we can improve.  If you have any complaint in relation to the services provided by us you should outline the nature of your complaint to 
us through our website at www.kbc.ie, by telephone on (01)6646000 or in writing, addressing it to KBC Bank Ireland Complaints and Resolution Manager, Sandwith Street, Dublin 2.  The complaint 
will be fully investigated by us and a full response will be provided to you.  While our investigation of any complaint is ongoing, we will provide you with a regular written update.  The Consumer 
Protection Code requires us to attempt to investigate and resolve a complaint within 40 business days of receipt. However, we generally respond to all complaints within 20 days.
In the event you are dissatisfied with the outcome of your complaint you may be entitled to refer your complaint to: -
Republic of Ireland Customers: 
Financial Services Ombudsman’s Bureau, 3rd Floor, Lincoln House, Lincoln Place, Dublin 2.  
Lo Call 1890 882090 Telephone (01) 6620899
Email: enquiries@financialombudsman.ie 
Website: www.financialombudsman.ie
Alternatively, you can contact FIN-NET for details of the equivalent body in your own country.
A copy of our complaints handling procedure is available on request, please contact the Complaints Handling & Resolution Team on (01) 6646000 or download a pdf brochure from our 
website.
Under EU Regulation 524/2013, traders such as KBCI who sell services online are obliged to inform consumers of a EU wide online dispute resolution platform for consumers who wish to 
resolve out of court disputes which have arisen online.  The online dispute resolution platform is accessible at: http://ec.europa.eu/consumers/odr/

Section B - General Information
All home loans are subject to satisfactory assessment of your status and financial standing and require security over the property and suitable savings/protection policies.  If you do not 
provide us with the requested information and documentation, we will not be able to assess your application and credit cannot be granted.

Consumer Credit Act 1995
In accordance with the provisions of the Consumer Credit Act 1995, the following are for your attention:

WARNING: YOUR HOME IS AT RISK IF YOU DO NOT KEEP UP PAYMENTS ON A MORTGAGE OR ANY OTHER LOAN SECURED ON IT. 
FOR VARIABLE RATE MORTGAGES: WARNING: THE PAYMENT RATES ON THIS HOUSING LOAN MAY BE ADJUSTED BY THE LENDER FROM TIME TO TIME. 
FOR ENDOWMENT MORTGAGES: WARNING: THERE IS NO GUARANTEE THAT THE PROCEEDS OF THE INSURANCE POLICY WILL BE SUFFICIENT TO REPAY THE 
LOAN IN FULL WHEN IT BECOMES DUE FOR REPAYMENT.

Consumer Protection Code 2012
In accordance with the provision of the Consumer Protection Code 2012 the following are for your attention:

WARNING: IF YOU DO NOT MEET THE REPAYMENTS ON YOUR CREDIT AGREEMENT, YOUR ACCOUNT WILL GO INTO ARREARS.   
THIS MAY AFFECT YOUR CREDIT RATING, WHICH MAY LIMIT YOUR ABILITY TO ACCESS CREDIT IN THE FUTURE.

WARNING: IF YOU DO NOT KEEP UP YOUR REPAYMENTS YOU MAY LOSE YOUR HOME.
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Section C - Data Protection Notice 
How we use your Personal Information

In our Data Protection Notice, we explain how we collect your personal information, what information we collect, why we collect it and how we use that information as well as your privacy 
rights. We recommend that you read our Data Protection Notice in full. This is available on the data protection section of KBC.ie and on our KBC Mobile App. You can also request a copy 
from any of our Hubs or alternatively contact us by phone on 1800 51 52 53 or email on  salesenquiries@kbc.ie.
 

Marketing Preferences
We would like to make you aware of our products and services, promotional offers and competitions from time to time. These communications may be personalised based on information 
we have collected about you. This information may include your income bracket, spending habits, credit history and other insights which we are capable of inferring from the information 
we hold about you. You can control if you want to receive marketing communications from us and how you receive these communications by ticking the corresponding box below.  

You can always change your mind later and contact us to change your preferences. We at all times respect your privacy and will not share your personal information with any third parties 
for marketing purposes. Further information is available in the section of the Data Protection Notice entitled ‘How do we use personal information for direct marketing’.

For fixed rate mortgages:

WARNING:  YOU MAY HAVE TO PAY CHARGES IF YOU PAY OFF A FIXED-RATE LOAN EARLY

For variable rate mortgages:

WARNING: THE COST OF YOUR MONTHLY REPAYMENTS MAY INCREASE

For consolidated mortgages:

WARNING: THIS NEW LOAN MAY TAKE LONGER TO PAY OFF THAN YOUR PREVIOUS LOANS. THIS MEANS YOU MAY PAY MORE THAN  
IF YOU PAID OVER A SHORTER TERM.

For Interest-Only mortgages:

WARNING: THE ENTIRE AMOUNT THAT YOU HAVE BORROWED WILL STILL BE OUTSTANDING AT THE END OF THE INTEREST ONLY PERIOD.

The possible implications and effects of missing the scheduled repayments in relation to this mortgage (if approved) are:

• Your account may go into arrears;

• Your credit rating may be affected;

• Your loan may become repayable on demand; and

• Ultimately, you may lose your home.

    Yes    No   

Email      
 

SMS          

 

Phone       

 

Letter     

Applicant 1                         Applicant 2  
    Yes    No   

Email      
 

SMS          

 

Phone       

 

Letter     

Section D - Valuation and Insurance 
a)  Property Insurance: 
 (i)  The property to be secured must be insured at all times during the term of the home loan in the joint names of you and KBCI against fire and other usual perils.

 (ii)  A copy of the policy together with written confirmation in a form satisfactory to KBCI that such insurance is in place and confirming the particulars of such insurance, must be 
furnished prior to draw down.

b)  Valuation: 
 (i)  An original valuation report satisfactory to KBCI and which is not more than four months old, must be submitted and evidenced to KBCI before the mortgage can be drawn down. 

The valuer will be appointed by KBCI and the valuation shall be paid for by you and the original valuation report will be retained by KBCI.

 (ii)   In the event that the home loan is not drawn down within four months of the date of the valuation report, KBCI will require an updated valuation of the property, at your expense.  
In the event of any further delays in the drawdown of the home loan, this procedure will be repeated until the home loan is drawn down. 

c) KBCI may at its discretion request additional information about the property which is being offered as security, for example a structural survey.

d) Life Assurance: 
 (i) Life assurance must be obtained in an amount sufficient to repay the home loan in the event of death. 
 (ii) A duly executed assignment of the policy and the original policy document must be lodged with KBCI prior to draw down.

Section E - Credit Reference Searching and Reporting 
Understanding our Credit Decisions

KBC, will undertake searches with credit reference agencies (including the Irish Credit Bureau and/or the Central Credit Register) as part of the application process and during the period 
of any credit facility provided by KBC to establish your credit record. These searches will be conducted each time you apply for a new loan, overdraft or other credit facility and at the time 
of any extension or variation of an existing credit arrangement (e.g. request for a mortgage arrears resolution option). Searches may also be conducted in the event of any breach of any 
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Section F - Declaration and Authorisation 
I/We hereby declare and acknowledge that:

a) I/We wish to apply to KBCI for a mortgage in the amount indicated herein, to be secured against the property as a first legal charge. 

b)  I/We expressly declare that the information given on this form, the mortgage application form and any supporting documentation submitted to KBCI is true and accurate to the best of 
my/our knowledge and belief and that all facts relevant to this form, the mortgage application form and any supporting documentation have been disclosed.

c) I am/We are over 18 years of age.

d) This application does not constitute an offer of credit from or on behalf of KBCI. 

e)  The making of any home loan by KBCI on foot of this application will not imply any warranty by KBCI as to the reasonableness of the purchase price, the value, the soundness of 
construction or the state of repair of the property.

f)  The rates of interest currently available from KBCI are subject to change. The rate of interest applicable to my/our home loan (if approved) will be set out in the Letter of Offer. The rate 
of interest set out in the Letter of Offer (whether it is a fixed rate or a variable rate) is the rate of interest charged by KBCI for the relevant category of home loan as at the date of the 
Letter of Offer. However this rate may vary before the home loan is drawn down and other than during a period for which the rate is fixed, will be subject to variation throughout the term 
of the home loan.

g)  In the event an amendment of any of the details contained within this application form is required, said amendments can be recorded on the home loan approval without a requirement 
to complete and sign another application form. 

h)  In the event mortgage approval is granted by KBCI, KBCI reserve the right to restrict, vary or withdraw the approval and/or offer at any time prior to drawdown, subject to applicable 
law. 

i) I/We have read and acknowledged the notices which are set out within this form.

j) I/We will inform KBCI of any change in my/our circumstances which may affect the application or approval. 

k) KBCI reserve the right to request that you engage an alternative solicitor in circumstances which involve a solicitors firm acting on behalf of a partner or principal of the firm, family 
members, employees and/or connected persons (connected persons shall bear the same  meaning as SI 211 of 2009.)

I/We authorise KBCI to:

l)  Send my/our solicitor, copies of any letter issued by KBCI to me/us on foot of this application and any other information in KBCI’s possession relevant to this application. 

m) Disclose details of this application and my/our mortgage account if approved, to the mortgage introducer named on this application form on an ongoing basis.

Signature of applicant 1  Signature of applicant 2

Date Dated m y yd m y y d m y yd m y y

Section G - Consent to Contact 
(Sign where consent is being provided)
By signing the below, you are consenting to KBC visiting or telephoning you at your place of employment/business in relation to this application and during the term of this home loan (if 
approved).

You can always change your mind later and contact us at any time to withdraw your consent. Further information is available in Section 1.2 of the Data Protection Notice entitled ‘How 
you can contact KBC’.

Signature of applicant 1  Signature of applicant 2

Date Dated m y yd m y y d m y yd m y y

credit agreement with KBC. Credit reference agencies may retain a record of such searches for a period of at least five years and they may disclose to anyone else carrying out a similar 
search of the other searches made against you in the previous two years. KBC may use and retain any information received as a result of a credit search to (i) make credit decisions in 
relation to you ,(ii) to review the operation, management and performance of a credit facility provided by KBC , (iii) to help detect or prevent fraud and recover its property and/or (iv) for 
statistical purposes. 

NOTICE: UNDER THE CREDIT REPORTING ACT 2013 LENDERS ARE REQUIRED TO PROVIDE PERSONAL AND CREDIT INFORMATION FOR CREDIT APPLICATIONS 
AND CREDIT AGREEMENTS OF €500 AND ABOVE TO THE CENTRAL CREDIT REGISTER. THIS INFORMATION WILL BE HELD ON THE CENTRAL CREDIT REGISTER 
AND MAY BE USED BY OTHER LENDERS WHEN MAKING DECISIONS ON YOUR CREDIT APPLICATIONS AND CREDIT AGREEMENTS.

Admin
Rejected

Admin
Rejected

Admin
Rejected

Admin
Rejected



Primary applicant Secondary applicant

KBC Current Account - Complete if you wish to open a KBC Current Account  

In order to open a KBC Current Account, you must be a resident in the Republic of Ireland.

Please confirm if you want a Single or Joint Current Account;  Single  Joint                                       

 
Security Questions (required for telephone/email account queries). Please note this section must be completed in full by each applicant.

Client Name

Date of birth

1. Mothers Maiden Name

2. Your Place of Birth 
(e.g County, City)

3. Your Favourite Colour

PPS Number 
 
If you already have a KBC Current Account please complete the following

Account Number:                Sort code:    -    -      

Data Protection Notice for KBC Current Account
The details provided in this application form, together with any other information that is furnished to us in connection with this application and any associated loan, guarantee or 
other account(s) (“Information”), will be retained and processed by KBC Bank Ireland plc and its subsidiary companies (“we”/“us”) in the manner described in Clause 29 of the 
Terms and Conditions. Please read Clause 29 carefully as, by signing this Application Form, you are confirming that you consent to the use of the Information in the manner 
described and, if applicable, that you have obtained the consent of all other persons identified in the form or associated with the application or subsequent loan account.

Broker Current 
Account Form 
(Optional Current Account Mortgage Rate)

WARNING - IF THIS APPLICATION IS FOR A JOINT ACCOUNT THEN ANY SINGLE ACCOUNT HOLDER MAY EXECUTE TRANSACTIONS 
INCLUDING LODGEMENTS AND WITHDRAWALS THROUGH USE OF THEIR KBC DAY TO DAY DEBIT CARD, KBC ONLINE BANKING OR 
WRITTEN INSTRUCTION TO KBC, WITHOUT THE CONSENT OR KNOWLEDGE OF THE OTHER APPLICANT(S). SHOULD YOU WISH TO 
IMPOSE LIMITATIONS ON THE OPERATION OF THIS ACCOUNT, OR TO REQUEST THAT ACCOUNT STATEMENTS BE PROVIDED 
SEPARATELY, PLEASE NOTIFY US IN THE BOX BELOW. KBC MAY CONTACT YOU IN RELATION TO YOUR REQUEST.

Please state limitations/request separate account statements here:

Broker Consent 
Declaration to KBC Bank Ireland plc
I confirm I have not provided any advice to the customer regarding the KBC Current account product. 

Intermediary Company Name (Print):         Signed:   K
B

C
/1

47
4-

1  
(R

0
9/

14
)

Client Name

Date of birth

1. Mothers Maiden Name

2. Your Place of Birth 
(e.g County, City)

3. Your Favourite Colour

PPS Number 

CONSENT TO OPEN A KBC CURRENT ACCOUNT 
Please note that you are not obliged to avail of the ‘Optional Current Account Mortgage Rate’ and you can open a KBC Current Account without having to avail of the 
‘Optional Current Account Mortgage Rate’. Please note that Fees and Charges and Terms and Conditions are applicable to the KBC Current Account. Please refer to 
the Terms and Conditions and Fees and Charges Booklet included with this application form. Please note there are no additional fees applicable for the ‘Optional 
Current Account Mortgage Rate’ however there are fees and charges applicable in connection with a mortgage account, details of  which will be set out in the Letter of 
Offer and KBC General Homeloan Conditions that will be issued to you if your mortgage application is approved.

DECLARATION to KBC Bank Ireland plc
Please confirm the following:
• I/We have read and agree to the Terms & Conditions of the KBC current account to be opened for me/us and by operating the account I/We will be bound by them.
• I/We hereby request KBC Bank Ireland (“the Bank”) to open and continue a personal current account in My/Our name(s).
• I/We consent to the use of my personal data submitted via the mortgage application form for the purposes of applying and availing of the KBC Current Account
   and I/We confirm that the information contained therein is accurate and up to date. 
• I/We apply for a KBC Debit Card with POS and ATM services and Personal Identification Number (PIN) under the banks Terms and Conditions.
• I/We apply to the bank to activate KBC Online Banking and/or KBC Mobile Banking as required.
• I/We understand and agree that the Bank may contact me/us by telephone in an effort to facilitate the prompt processing of my/our account opening.
• I/We confirm that I/We are not relying on any advice from our mortgage broker in connection with the KBC Bank Ireland Current Account. 
• I/We confirm that I/We have read the important information set out above and wish to avail of the 'Optional Current Account Mortgage Rate'.

Signed:        Date:

Signed:       Date:

d

d

d

d

m

m

m

m

y

y

y

y

y

y

y

y

Mortgage Application Number (if available) 

d d m m y y y y d d m m y y y y

Stephen Hamilton
Rejected

Stephen Hamilton
Rejected
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Ulster Bank Mortgage Intermediaries Unit, Block B Central Park, Leopardstown, Dublin 18
Points to note before completion: 
•  This form should be completed in conjunction with the Intermediaries general mortgage application form when applying for an Ulster 

Bank Mortgage. Information provided in the application will be used by Ulster Bank when assessing your application for a mortgage.

•  Intermediary Guidance notes are attached with additional guidance and advice available on the www.ulsterbankintermediaries.ie 
website to help applications proceed quicker.

Section 1 – Intermediary Information
CBI   Intermediary 
authorisation:   Address:  

Intermediary:    

Broker Code:   

Company:   
   Intermediary 
   Telephone No. 
Email 
address:  

Fax No. 

Have you provided advice for this Mortgage? Yes  X        No  X

Are you charging a fee for arranging this Mortgage? Yes  X        No  X

Amount of  Your Mortgage fee: , .  

Details about You
How we will use your information
Before continuing with this application, please read the information below which explains how we and others will use your personal and financial information 
during this application process.  When we use and share personal and financial information, we do so on the basis that we have a legitimate interest to 
prevent fraud and money laundering, to manage our risk and to protect our business and to comply with laws that apply to us (including verifying your 
identity and assessing the suitability of our products).

For full details about how we use the personal and financial information of our customers, please see our full Privacy Notice at ulsterbank.ie/privacy.

Who we are 
The organisation responsible for processing your personal and financial information is Ulster Bank Ireland DAC, a member of   
The Royal Bank of Scotland Group (“RBS”). 

Fields marked with * are mandatory and must be completed in full to enable swift completion of the application process.
Complete in full using information as it appears on the photographic identification provided. Initials in place of full name are not acceptable.

Notice: Under the Credit Reporting Act 2013 lenders are required to provide personal and credit information for 
credit applications and credit agreements of €500 and above to the Central Credit Register. This information will 
be held on the Central Credit Register and may be used by other lenders when making decisions on your credit 
applications and credit agreements.

Please complete this form in BLOCK CAPITALS and in black ink.
        Applicant  Joint Applicant (if applicable)

First name*  
 
Middle name*  

Surname *  

Are you known by any other name?     Yes  X        No  X  
Please state any other name you are known by (e.g alias name)

Other known – First name  
Other known –
Middle name(s)   

Other known – Surname  

Date of  birth * 
D D M M Y Y Y Y

 
D D M M Y Y Y Y

 

Intermediary Mortgage Application Declaration,  
Authorisation and Agreement



ULS96379RI (13/06/2018)
Page 2 

Marital Status  

Sex M X   F X  M X   F X

Country of  nationality*  

Country of  residence*  
Number of  dependants
(if  applicable)  

Current age of  dependants                          

For existing UB customers
Have there been any material changes 
to your circumstances since your account Yes*  X        No  X  Yes*  X        No  X  
details were last updated?

*If  you completed ‘Yes’, please advise the mortgage broker. 

Your income and occupation details
        Applicant  Joint Applicant (if applicable)
Is any of your income/assets  
being used to support the 
repayment of this mortgage  
sourced from a currency other  
than euro or are you resident  
in a foreign country?*

 

Yes  X        No  X        Yes  X        No  X

If  Yes, which  
currency?  

If  Yes, which  
currency?

If  Yes, which  
country?  

If  Yes, which  
country?

Note
If  the currencies/countries above differ, only one can be used for the purposes of  monitoring exchange rate fluctuations.
Ask the customer(s) to choose which they would like to monitor? (select one box only)

Applicant 1  Income currency X   Country of  Residence X       N/A or Not relevant X

Applicant 2  Income currency X   Country of  Residence X    
For further advance only
Where your mortgage was taken after 21st March 2016 and where we identified at the time that your loan was in a 
currency different to either:

• the currency of  the income or assets you intend to use to repay the mortgage; or
• the currency of  the Country in which you are resident.

 We were obliged to write to you to notify you of  certain fluctuations in the value of  the currency. As the currency is no 
longer different you will no longer receive notice of  fluctuations.

Please tick to confirm you are aware of  this change  X

Occupation*  

Are you in pensionable employment Yes  X        No  X  Yes  X        No  X

Guaranteed overtime/commission E  E 

If with current employment for less than 12 months, please state

Previous employment  

Previous occupation  

Length of  service  

For Self  Employed (If  applicable) 

Length of  time under your control (y)  X    X      (m)  X  X    (y)  X    X      (m)  X  X

Your existing property/address

Are you: The owner  X     A tenant  X     Other (Please Specify)  X      

Have you previously held a mortgage facility?        Yes  X     No  X   

Will the property be used solely as your main family residence?        Yes  X     No  X   
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If  no, please provide full details of  what you intend to use the property for:

Letting: 
Is any part of  the property currently let or to be let in the future?       Yes  X     No  X  
(Under the terms of  the mortgage the lender’s consent is required if  property is to be let.)

Other borrowing:
If  this property is let or being bought to be let, then due to the restrictions contained in the Solicitors (Professional 
Practice, Conduct and Discipline – Commercial Property Transactions) Regulations 2010, your solicitor is prohibited 
from providing a solicitor's undertaking to us. We will therefore be required to obtain our own legal representation to 
register the Security. You will be liable for all fees, VAT and outlay incurred by us in registering the Security, which will 
need to be paid before drawdown. You will be notified of  these in advance. Please note though that the outlays payable 
would be those ordinarily paid to your own solicitor had ours been involved.

Please tick the box to confirm your understanding.  X

Do you intend to borrow any other money on the security of  the property to be mortgaged? Yes  X     No  X   
If  yes, please advise: 

Name of  lender 

Purpose of  loan* 

Amount of  loan 

Monthly repayment 

How we will use and share your information

(a) The Central Credit Register, credit reference and fraud prevention agencies 

We may request information about you from the Central Credit Register and credit reference agencies to check your 
credit status to help assess what product you are most suitable for and/or your ability to repay any credit. They may 
keep a record of our request(s) and this may affect your ability to obtain credit elsewhere.

Further information about the Central Credit Register and credit reference agencies and how they use personal 
information, can be obtained from the Central Credit Register (www.centralcreditregister.ie) and the Irish Credit Bureau 
(www.icb.ie)

You can review the ICB fair processing notice, which is available at www.icb.ie/pdf/Fair Processing Notice.pdf

Application decisions may be taken based on solely automated checks of information from the Central Credit Register, 
credit reference agencies and internal RBS records. You have rights in relation to automated decision making. If you 
want to know more please see our full privacy notice at ulsterbank.ie/privacy or contact us at the following numbers:

1800 283062 - Opening hours are Mon to Sun 08.00 – 22.00, from abroad 003531 804 7475; lines are open 24/7.

In order to prevent and detect fraud and/or money laundering, the information provided in this application may be 
checked with fraud prevention agencies. If fraud is identified or suspected details may be recorded with these 
agencies to prevent fraud and money laundering.

If we, or a fraud prevention agency, determine that you pose a fraud or money laundering risk, we may refuse to 
provide the services and financing to you.

When the Central Credit Register, credit reference and fraud prevention agencies process your information, they do 
so on the basis that they have a legitimate interest in preventing fraud and money laundering, to protect their business 
and to comply with laws that apply to them.

(b) With other RBS companies

We and other RBS companies worldwide will use the information you supply in this application (and any information  
we or other RBS companies may already hold about you) in connection with processing your application and to assess 
your suitability for our products.

If your application is declined we will normally keep your information for up to 7 years, but we may keep it for longer if 
required by us or other RBS companies in order to comply with legal and regulatory requirements.

We and other RBS companies may use your information in order to improve the relevance of our products and marketing.
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(c) With other third parties 
The information provided in this application may be used for compliance with legal and regulatory screening requirements, 
including confirming your eligibility to hold a bank account and sanctions screening.
We may be required to disclose certain information to regulators, government bodies and similar organisations, 
including the name, address, tax number, account number(s), total gross amount of interest paid or credited to the 
account and the balance or value of the account(s) of our customers to the Office of the Revenue Commissioners.  
The Office of the Revenue Commissioners may exchange this information with other countries’ tax authorities.

Confirming your agreement
By continuing with this application, you confirm that you have read and understood how we may use your information 
in the ways described above and are happy to proceed.

Marketing information
If you agree, we would like to keep you informed about products, services and offers that we believe may be of interest 
to you. Please let us know how you would like to be informed:

Principal Applicant Letter  X  Phone  X  Email  X  Text  X

Joint Applicant Letter  X  Phone  X  Email  X  Text  X

We will not share your information with third parties for their own marketing purposes.

Communications about your account
Notwithstanding your marketing choices above, we will contact you with information relevant to the operation and 
maintenance of your account by a variety of means including online banking, mobile banking, email, text message, 
post and/or telephone.  

Reference to ‘Lender’ means Ulster Bank Ireland DAC.



ULS96379RI (13/06/2018)
Page 5 

I/We declare that:

1.  I/We have disclosed all information within my/our knowledge, which is relevant for an application for finance.

2.    The information given in the application is true to the best of my/our knowledge and belief. If Ulster Bank Ireland 
DAC (“the Company”) accepts the application and loan approval is given, I/we agree that the application and 
declaration shall form part of the loan contract between me/us and Ulster Bank Ireland DAC as if all terms and 
conditions, declaration and consents contained herein were incorporated into such contract in full.

3.  I am/We are 18 years of age and over.

4.  I/We will pay any insurance charges necessarily incurred by the Company.

5.    The rate of interest will be that which the Company is charging on the date on which the funds release is issued 
and subsequently the rate may vary within the terms of the mortgage.

6.  I/We will not let the property without the Company’s prior consent in writing (applicable to home loans only).

7.  No responsibility will be accepted by the Company for the condition of the property.

8.   I/We acknowledge that by this loan application form I/we have been informed by the Company in writing that any 
insurance which the Company requires to be effected or maintained on the property may be effected by me/us with any 
insurer in the joint names of the Company and myself/ourselves and with any agency or intermediary of our choice.

9.  I/We hereby authorise the disclosure by the Company of any personal data or information, including credit   
 references, relating to any transaction between me/us and the Company or any subsidiary of the Company to any  
 credit reference or any person who proposes to take a transfer of the mortgage or to any credit rating agency for  
 the purpose of assigning an investment credit rating to an issue of mortgage backed securities.

10. I/We acknowledge that the Company and/or credit reference agency are permitted to disclose any material  
 misstatement of fact contained in the application for financial accommodation to its members and relevant bodies.

11.  I/We acknowledge that any communication in relation to the Loan to any person whom the Company may believe  
to be in occupation of the property will not be in breach of any duty of confidentiality, which the Company may  
owe to me/us.

12.  I/We acknowledge that Ulster Bank Ireland DAC reserves the right to seek verification of any information contained 
in the application form or any accompanying documentation from any person.

13.  I/We, in accordance with the Criminal Justice Act 1994, shall when requested by the Company produce such 
evidence as the Company may require to verify my/our identities, or the identity of any third party for whom I/we 
are acting. I/we hereby authorise the Company to make and retain copies of all materials, in accordance with 
the Criminal Justice Act 1994. Where adequate identification has not been produced I/we understand that the 
Company may not issue my/our funds release.

14.  I/We authorise the Mortgage Intermediary as noted in the within application to process and retain data provided  
by me/us in respect of the application and to disclose any information received by it from me/us to the company.

Principal applicant signature   Date 
D D M M Y Y Y Y

Joint applicant signature   Date 
D D M M Y Y Y Y

Ulster Bank Ireland DAC. A private company limited by shares, trading as Ulster Bank, Ulster Bank Group, Banc Uladh, Lombard and Ulster Bank Invoice Finance. 
Registered in Republic of  Ireland. Registered No.25766. Registered Office: Ulster Bank Group Centre, George’s Quay, Dublin 2, D02 VR98.
Ulster Bank Ireland DAC is regulated by the Central Bank of  Ireland. Calls may be recorded.

Admin
Rejected

Admin
Rejected
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WARNING: YOU MUST ENSURE THAT ALL INFORMATION YOU PROVIDE IN CONNECTION WITH THIS MORTGAGE APPLICATION IS UP 
TO DATE, TRUE, ACCURATE AND COMPLETE. SUCH INFORMATION IS REQUIRED FOR CREDIT ASSESSMENT PURPOSES AND IF YOU 
FAIL TO PROVIDE ALL THE NECESSARY INFORMATION AND REQUIRED CORROBORATION TO ENABLE US TO CARRY OUT A FULL 
CREDIT ASSESSMENT WE CANNOT GRANT ANY CREDIT TO YOU.

WARNING: YOUR HOME IS AT RISK IF YOU DO NOT KEEP UP PAYMENTS ON A MORTGAGE OR ANY OTHER LOAN SECURED ON IT.

If you choose a variable interest rate loan: 
THE PAYMENT RATES ON THIS HOUSING LOAN MAY BE ADJUSTED BY THE LENDER FROM TIME TO TIME.

If you choose a fixed rate mortgage:
WARNING: YOU MAY HAVE TO PAY CHARGES IF YOU PAY OFF A FIXED-RATE LOAN EARLY.

If you choose a debt consolidation mortgage:
WARNING: THIS NEW LOAN MAY TAKE LONGER TO PAY OFF THAN YOUR PREVIOUS LOANS. THIS MEANS YOU MAY PAY MORE THAN IF 
YOU PAID OVER A SHORTER TERM.

WARNING: IF YOU DO NOT MEET THE REPAYMENTS ON YOUR CREDIT AGREEMENT, YOUR ACCOUNT WILL GO INTO ARREARS.  
THIS MAY AFFECT YOUR CREDIT RATING, WHICH MAY LIMIT YOUR ABILITY TO ACCESS CREDIT IN THE FUTURE.

Early surrender of an investment insurance/assurance policy may result in a return which would be less than the sum 
of the premiums paid and other charges.

Ulster Bank Ireland DAC is required under section 13 of the Housing (Miscellaneous Provisions) Act, 2002 to provide to 
the Minister for the Environment and Local Government such information as the Minister may, from time to time, specify. 
However, this information shall not include information that identifies a Borrower and, in particular, shall not include the 
name, date of birth or address of a borrower.

Consumer Credit Act
In connection with the making, implementing and enforcing of any housing loan or mortgage, Ulster Bank Ireland 
DAC may find it desirable to send a written communication to a member of your family or to visit or telephone you,  
at your place of employment, a member of your family or your employer.

I/We hereby consent and agree that Ulster Bank Ireland DAC, its servants or agents may visit or telephone me/us  
at my/our place of employment or, my/our employer or any member of my/our family and I/we hereby give my/our 
consent for the purposes of Section 46 of the Consumer Credit Act 1995.

If you don't want to give your consent to this, please place a cross in this box.  X  

Principal applicant signature   Date 
D D M M Y Y Y Y

Joint applicant signature   Date 
D D M M Y Y Y Y

A copy of this completed form is available on request.

Please return the completed form to your Mortgage Intermediary.

We are always happy to deal with any queries, please write to: Ulster Bank Ireland DAC, Broker Support Unit, 
Block B Central Park, Leopardstown, Dublin 18.
Credit is available only to persons aged 18 or over and is subject to status and conditions. Security and insurance are 
required for mortgage loans.

Ulster Bank Ireland DAC. A private company limited by shares, trading as Ulster Bank, Ulster Bank Group, Banc Uladh, Lombard and Ulster Bank Invoice Finance. 
Registered in Republic of  Ireland. Registered No.25766. Registered Office: Ulster Bank Group Centre, George’s Quay, Dublin 2, D02 VR98.
Ulster Bank Ireland DAC is regulated by the Central Bank of  Ireland. Calls may be recorded.

Admin
Rejected

Admin
Rejected
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GENERAL INFORMATION

VALUER’S REPORT

Valuations are carried out for the sole purpose of establishing the market value of the property and its suitability as 
security for the loan. It is for use by Ulster Bank Ireland DAC only and is not a structural survey of the property, nor does 
it assume or guarantee that the house is free from any structural defect. Ulster Bank Ireland DAC recommends that you 
arrange for an independent structural survey to be carried out. The valuation fee will be refunded where Ulster Bank 
Ireland DAC refuses a loan application. The fee is determined by the value of the property, as per the scale of valuation 
fees, details of which are available.

ARRANGEMENTS FOR REPAYING YOUR MORTGAGE LOAN

Your loan repayments to Ulster Bank Ireland DAC may be made by one of the following methods:

1. A Direct Debit on a financial institution within the State.

2.  Internal transfer from an Ulster Bank Ireland DAC Account or an approved investment account with Ulster Bank 
Ireland DAC.

It is a condition of the loan offer that a valid Direct Debit mandate be provided by you to the Company prior to drawing 
down your funds. The Direct Debit mandate (including internal transfers) must be maintained throughout the life of the loan. 
Should the Direct Debit mandate be cancelled/closed, a new Direct Debit mandate must be set up.

Each monthly repayment is due on the anniversary of completion. Interest accrues on your mortgage from the date  
you receive your funds, and in the case of your first repayment the interest accrued from the date of release of the 
funds and the end of the month is payable on anniversary of completion.

Early surrender of an investment insurance/assurance policy may result in a return which would be less than the sum 
of the premiums paid and other charges.

Ulster Bank Ireland DAC is required under section 13 of the Housing (Miscellaneous Provisions) Act 2002 to provide to 
the Minister of the Environment and Local Government such information as the Minister may, from time to time, specify. 
However, this information shall not include information that identifies a Borrower and, in particular, shall not include the 
name, date of birth or address of a borrower.

Fees payment

By signing this form you are agreeing that any fees you need to pay are detailed in our tariff of Mortgage Charges 
leaflet, and that on approval of your mortgage we will debit the amount from the preferred method of payment that 
you have specified in your mortgage application. You can choose to change this method at any time prior to payment 
by contacting your branch. Fees are non-refundable where Ulster Bank Ireland DAC has issued a loan offer and you 
decide not to proceed with the mortgage.
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Ulster Bank Ireland DAC – Appointed Mortgage Intermediary Declaration
A mortgage intermediary is obliged to submit this signed declaration to Ulster Bank Ireland DAC under the Consumer 
Protection Code (CPC), confirming it has had sight of  all original supporting documentation evidencing the customer’s 
identity and income and I/The Company hereby certify that each document provided in this application is a true copy 
of  the original document. By signing this declaration the mortgage intermediary acknowledges that Ulster Bank Ireland 
DAC is relying on this declaration to verify compliance with the requirements of  the CPC and other relevant codes issued 
by the Central Bank of  Ireland.

I/The Company hereby acknowledge(s) that this statutory declaration shall form part of  the terms of  my appointment  
as a mortgage intermediary by Ulster Bank Ireland DAC.

I/The Company hereby confirm that following review of  the information gathered, the product recommended was 
deemed to be the most suitable product. The product chosen meets the applicant(s) needs and objectives, personal 
circumstances and financial situation.

I/The Company hereby confirm that I have explained to the applicant(s) a credit reference search will be undertaken) 
as part of  the mortgage application process with Ulster Bank Ireland DAC.

I confirm I have disclosed the amount of  commission paid to me by Ulster Bank Ireland DAC to the applicant(s).

Signature: 

Date:

  
D D M M Y Y Y Y

Print Name:  

Signed for and on behalf  of:

who is an intermediary of: Ulster Bank Ireland DAC.

Intermediary Guidance 
Four ways to get applications through quicker
Following the four steps will help us process your cases quickly, speed up completion and ensure prompt payment 
of your procuration fee. Rather than having us chase you for information (and interrupt your business), we thought it 
would help if we highlighted a few key pointers on how to make sure your applications are fully packaged.

1. Always send us fully completed application forms
This might seem obvious but giving us all that we need is important. You’ll often have the missing information to hand – 
in many instances you’ll know the answers off the top of your head. Below are some of the most common areas where 
there is missing or incorrect information:

• Full addresses for last three years. 
• Your name, company name and relevant CBI authorisation number. 
• The product your client wants. 
• Correctly signed application (Declaration Direct Debit Mandate).

2. Ensure all Third Party Applications are posted to:
Ulster Bank Ireland DAC 
Broker Support Team 
Block B Central Park, Leopardstown, Dublin 18

3. Always send the correct documents for credit assessment and identification checks
Documents required for identification checks
Identification
• A certified copy of current valid passport: OR 
• A certified copy of current full driving licence. 

Mortgage Intermediary Declaration

Ulster Bank Ireland DAC. A private company limited by shares, trading as Ulster Bank, Ulster Bank Group, Banc Uladh, Lombard and Ulster Bank Invoice Finance. 
Registered in Republic of  Ireland. Registered No.25766. Registered Office: Ulster Bank Group Centre, George’s Quay, Dublin 2, D02 VR98.
Ulster Bank Ireland DAC is regulated by the Central Bank of  Ireland. Calls may be recorded.
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Address

•  A certified copy of a bank statement (please note we cannot accept Ulster Bank statements as proof of address)
confirming the customer’s name and current address – less than 6 months old: OR

•  A certified copy of a utility bill (preferably Electric or Gas bill and not mobile phone) or a credit card statement – 
confirming the customer’s name and current address – less than 6 months old.

Important – Certifying documents
KYC documents i.e Identity and Address Verification documents must be certified.

Please ensure that each KYC document is certified with the words ‘true copy of the original’ and shows your company 
name and your full name (in BLOCK CAPITALS), together with your signature and the date. Documents carrying a 
photograph can be certified only if you met the customer face-to-face and should be certified with the words ‘true 
likeness of applicant’.

Best Practices
• Most recent statements must be no more than 5 weeks old from date of application submission to Mortgage Centre. 
•  All applicants must supply most recent payslips (3 payslips required for monthly paid salaries, 3 payslips required for 

fortnightly paid salaries and 4 payslips required for weekly paid salaries).
•  If customer is paid in cash, please provide signed letter from company accountant on headed paper confirming 

applicant is paid in cash and confirming gross annual salary.
• If the term of the mortgage extends into retirement send evidence of income in retirement.

Self Employed
• latest 3 months’ consecutive personal bank statements verifying expenditure and
• latest 3 months’ consecutive business bank statements (If business account is not with the Bank) and
• Two years Certified accounts, signed by the accountant and customer
or Two years Audited accounts, signed by the accountant and customer
or Self-Certified accounts where accompanied by Balancing Statement from Revenue
or For Farmers, IFAC prepared accounts' also insert another bullet 'Tax Clearance Certificate

or Signed Letter from Accountant on headed paper confirming Tax Affairs up to date.

For all self builds we require –

Valid Planning Permission   X       

Estimated completion date   D D M M Y Y Y Y

In addition if the build is builder led we require –

Fixed Price Contract – on headed paper X     

Builders’ Personal Indemnity Insurance  X      

If the build is Architect or Chartered Building Surveyor led we require –

Architects/Surveyors’ costings to complete the build –

on headed paper   X      

Estimates from all tradesmen   X  

Architects’ Personal Indemnity Insurance  X  

4.  If you have any questions about the information you need for any of your cases please give us a call  
before you submit them. Our dedicated Broker Team is here to help with every aspect of your business.

Further details can be found on www.ulsterbankintermediaries.ie

Self Build Requirements
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Please complete this form in BLOCK CAPITALS and in black ink. 
Please return this form to: 
Ulster Bank Ireland DAC, Dublin Mortgage Centre, Block B, Central Park, Leopardstown, Dublin 18.

By signing this mandate form, you authorise (A) Ulster Bank Mortgages to send instructions to your bank to debit your account and 
(B) your bank to debit your account in accordance with the instruction from Ulster Bank Mortgages. As part of  your rights, you are 
entitled to a refund from your bank under the terms and conditions of  your agreement with your bank. A refund must be claimed within 
eight weeks starting from the date on which your account is debited. Your rights are explained in a statement that you can obtain from 
Ulster Bank. Please complete all fields below marked *.

If  you have been supplied with your mortgage account/reference number, please insert below.

Mortgage Reference Number*  

Your Personal Details*

Names(s) of  
Account Holder(s)*  

Your Address* 

Town* 

County* 

Country* 

Your Account Details*

IBAN*

BIC*  

Creditor Name: Ulster Bank Ireland DAC. 
Creditor Address: Ulster Bank Group Centre, George's Quay, Dublin 2. 
Type of Payment: Recurrent

Customer signature(s)*

 

  Date 
D D M M Y Y Y Y

Ulster Bank Ireland DAC. A private company limited by shares, trading as Ulster Bank, Ulster Bank Group, Banc Uladh, Lombard and Ulster Bank Invoice Finance.
Registered in Republic of  Ireland. Registered No.25766. Registered Office: Ulster Bank Group Centre, George’s Quay, Dublin 2, D02 VR98.
Ulster Bank Ireland DAC is regulated by the Central Bank of  Ireland. Calls may be recorded.

To be completed by Ulster Bank House Mortgages

Unique Mandate Reference Number                                                               Select Creditor ID

Mortgage Repayments Direct Debit
Instruction to your Bank or Building Society to

Pay by Direct Debit

Date of signature*

IE61ZZZ304775 IE90ZZZ305029

IE88ZZZ304774 IE28ZZZ300034

Admin
Rejected

Admin
Rejected





Tick if Yes

Mortgage Type (i.e. FTB, Mover, Switcher)

Mortgage Account Number (8 digits)

Date Mortgage Keyed (dd-mmm-yyyy)

Date of Loan Offer (dd-mmm-yyyy)

UB Branch Name

Branch BIC

CA/BM/MM/RM Name

Customer (Full) Name

Current account - Bank

Current account - Branch Name

Current account - BIC

Current account - IBAN

A

B.

C

€1,500 Legal Fee Contribution APPLICATION FORM

1. ELIGIBILITY CHECK (to be completed by UB staff member)

2. MORTGAGE DETAILS (to be completed by UB staff member)

I confirm this mortgage is eligible for the Legal Fee Contribution Offer

WHEN COMPLETED THIS FORM SHOULD BE SCANNED TO THE CUSTOMERS FILE

5. OFFER TERMS (to be accepted by customer)
€1,500 Legal Fee Contribution will be paid into customers current account as detailed in section 4 above. Any errors with the 

current account details above may result in payment being delayed or not being made. 

Contribution amount of €1,500 is a fixed amount and will not change if the actual Legal Fees incurred are higher or lower.

I confirm that my details in section 4 above are correct and that I accept the terms of the offer outlined in section 5 above.

Payment will be made within 2 months of mortgage drawdown.

CUSTOMER(S) SIGNATURE

Second Party (if any)

First Party

Date

STAFF SIGNATURES

CA / BM / Mobile Mgr / Relationship Mgr.

Second Check

3. BRANCH & STAFF DETAILS (to be completed by UB staff member)

4. CUSTOMER DETAILS (should be same as servicing account - to be completed by customer)

Information Classification: Confidential

StephensLaptop
Rejected

StephensLaptop
Rejected
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